




PRIMA-EF) 





 

�

�� �� ����	
����	
��������

�	
��������� !�"#$%&�'()*+,-.!/�0�

�1�234�

�

	
��������� !�"#$%&�'()*+,-.!/��

�
56��� 789:� ;<=�=�>?�@��ABC�

�

D��EFGHI	
��������� !�"#$%&JK+LMN��FOP+QRS

(EBM)TUVWU�XY�ZH[JK�'(\]�^ZNH_�`�ab�cd!/efghi���
ab�jklXmnZopZM_�`�ab�!/eXqrAstuZHv	wHx�yz,{�+g

.�|]}~��]��+g�JK������X��ZH����WHOH��H�������K
X��A��ZH���+f�.	
��������� !�"#$%&X��������� ¡

¢N'(£¤.\]�X¥¦ZH§¨�KX¥©-.ª^«¬. 
D���«GHI	
�®:¯��ab�JKH°�±²�B³Hfgh_�´µ¶�·¸^¹º

�»L�JK+LMN¼½���¾X��Z EBMTUVWU�X¿�Zo[p_�`�ab�c
d!/e�ÀÁÂ��ÃÄ`AÅÆ`HÇÈÉÊ+,-.ËÌ!/H��!/+g.stÍ�ÎÏX§

Ðov,{���|]}~��]���XÑÒqÓZH���+f�.	
��������� !

�"#$%&�������pZMEs^Ô.�zÕÖM×M×Ø_�0�kÙ^ÚÛ+LMNÜ�Z

o�Ý�Þ]}�JK�ß�à�áâ�ãHä�å�Fæ�}Þçè��a�����éêëìíîïðñòH

ó���?ôõö·¸÷øéùìúðò�ûüý�TU����ùþ������xF«zÕÔ_�´µ+g.ä�

zÕ�������¯�TU���0H��ä����zÕ_����W	LMN
2��Zo�

����FOP+QRS EBMTUVWU��¿��	
�®:¯��ab�JKH°�±²�B³H
_�´µ¶�·¸^¹º�»L�	
��������� !�"#$%&JK+LMNH��fg

h�������ËÌX��ZNH��FOP+QRS EBMTUVWU�X¿�Zo 
Ñ�p_�`�ab�cd!/e�qr�p_�`�ab�cd!/e�ÀÁÂ�GHM�� �F

��`+g.ÃÄ`��SH�o����+g���FÅÆ`���«×ox�yz����¶+g

.ËÌ!/«GHÇÈÉÊ 10 Ê�«+¬� �oÂ�GHi��ËÙH_��#!"�#]$%�A
&%'���H()*�£A+,£Hû-Ô:�·¸H8.�û-Ô/�H8.�æ]�]$��H®

:�01H2W���aH3¢N  4._�H
5F67«¬Ðo��!/X��ZHp_�`�

ab�cd!/e�ÀÁÂ��89:�;ÍXÎÏZoª�Ý]�GHp_�`�ab�cd!/e

�jk<*X=k-.QD^Ô. 
»�	
��������� !�"#$%&�������>Ü�x�yz�B³÷,Hx�y

z�_Há?@!H	
��¶�AB�CDZo�|]}~��]��XEFZHpZM���«�

�������Es^Ô.�zÕÖM×M×Ø_�0�kÙ+LMNGHG�H®:�M×M×ZNM

.ª^H[ß�XI4.�J�K�¬.HvzÕ��LMN�O �NM.ª^«¬.^PQZo�z

ÕÖM×M×Ø_�0����ÚÛRST+LMNGÔfEFZN>Ü�«¬. 
U���T¯�ª� ����VW H	
���������X��-.X�A_��ÚÛHß�

YZA��<K+LMN
2�[ �o 
D���«GH	
��������� !�"#$%&�'()*�o¢� EBMTUVWU�
�¿�ZHp_�`�ab�cd!/e�qr£�o�o����_����������"#$%

&�Es^Ô.�zÕÖM×M×Ø_�0�\K�*�+ÔÐo�

�

�7���

]^_#� ;<?�=�ABC�

`� *a� x�?�=�ABC�

bcde� �f�	
��ý����gAh

i�

� j7� k� �l�	
���gAmgi�

� no*:� ;<=�=�>?�@��ApB

C�

q�Gr¢+�

D��EFGHI	
��������� 

!�"#$%&JK+LMN��FOP+QR

S(EBM)TUVWU�XY�ZH[JK�'(\
]�^ZNH_�`�ab�cd!/efghi

���ab�jklXmnZopZM_�`�

ab�!/eXqrAstuZHv	wHx�y

z,{AB�+g.��+g�H	
�����

���� !�"#$%&������X��

－ －



 

�

ZH����WHOH��H�������KX
��A��ZHs8XCt+H�������+

f�.	
��������� !�"#$%

&X��������� ¡¢N'(£¤.¨K

X¥©-.ª^«¬. 
���+f�.	
��������� !

GuD�v¯+¬�H	
��zÕ�ywAu�H

���+f�.��A�x`��y�xyW H

ß�z{&|�"#$%&�G	w}<+^ÐN

ÇÈÉÊ��M~�^ÔÐNM.ZWZÔ� 

	
��������� !�"#$%&^Z

N��F��`���£�NM.	
���B

³�H°�±²��B³�H_�´µ¶�·

¸^¹ºGHÔf�����#h�ß��� 17, 11, 
7��«ZW��£�NMÔM��� 19�	
�
zÕ��!/����+fMNGH�� 11��
	
�����+g�qr£�o_�`�a

b�cd!/efghi���ab�jkl�

���+f�."#$%&ST����T÷�

�^ÔÐNM.ZWZª� ���Ô\]� 

Y�W 10 ��áâZHIi�8�2�R2W
���aH¬.MG�Jû-Ô��1PÔ�ab

�P�X·¸«×NMÔMª^H[��H_�H

���/��-���X¡��Xt�Zo·¸H

jk�«×ÔMª^Ô�N����£�NM.

£ +��«Gª�|]Þ+LMN��=×Ô

���� �NM.Ý�Þ]}«G!/e¬.

MG��+g.�������!/+g�_

���ab���X·¸ZH���+�5FÔ¹

ºX�3-.�����Ù��� �£�H�¾

X¬�NM.���!«GHD�Hx�yz

�_H	wÔ��,{���|]}~��]��

�XáNH����ab�JK������^Ô

.TUVWU��¥¡£�NM.���+f�

.	
��������� !�"#$%&�

¬�<Xt4.8«Hª¢Zo�£T¯X¤�4

N�¥-.ª^�1P«¬. 
D���«GHI	
�®:¯��ab�J

KH°�±²�B³H_�´µ¶�·¸^¹º�

»L�JK+LMN¦��«+§¡XY�Zo

EBM TUVWU��¡X¿�Zo[p_�`

�ab�cd!/e�¡�X�Mo%¨!/X�

�ZÂ��L©ªX�kZH���	
��AB

«���+J-.!/X��Zß�stÍX¬

¢ov,{���|]}~��]���X�Ò

ÑÒqÓZH���+f�.	
�������

�� !�"#$%&������+LMNÜ

�Zo�o��T¯^ZNHÝ�Þ]}�§¨

F���K�ß�àHRIMA-EF ��è}a+
g.�����Hó� NICETUVWU�H��
zÕ_����W	+LMN
2��Zo 
 

®�J¯^<* 
����FOP+g. EBMTUVWU��¿� 
���®:¯��ab�JKH�Ñ�°�±²�

B³H�»�_�´µ¶�·¸^¹º+LMNH

¦��Y�ZoTUVWU��¡�X£ +>Ü

ZH¿�£¤o 
���|]}~��]W �ËÌ�� 
�� 22� 8° 20±+��£�oTUVWU�

�����+fMN²TUVWU��³Ô´+,

-.ËÌ��X§Ðo�����+G²	
�

�ý��÷,²x�yz�_�x�?²yz

µ²¶·ä�¸�²w��²	
¹@!²*º�

Ô�_��������� !�"#$%&J

K�,{���|]}~��]�18»�CDZo
Ï¼�+JZNG²³Ô´^OPX¥½Zo¢4

«²ø�²�¾²B�²��¿À`Ô��xyW

 ÁÂSËÌX¬¢o��£�oËÌX ^+²

TUVWU��-¡XY�Zo 
Ñ�_�����������W �ËÌ�� 
� TUVWU��-¡+LMN²_������

������+,�.x�?²ÃÄ�?²¶·ä

�¸²yzµ²ÅÆµÔ� 8»���.>Ü�X
qÓZH�-¡+JZN£ +ËÌX��Zo

ª� �ËÌX ^+²TUVWU�L©ª�¡�

XY�Zo 
»�Ç��+f�.�¥ 
� " 2ÒÇ����� 23� 1° 11±���+f
MN²TUVWU�L©ª�¡�+,ZN�¥Z

o 
Ñ�p_�`�ab�cd!/e�qr 
��p_�`�ab�cd!/e�%¨!/ª�

�ÃÄ`AÅÆ`fghÈÉaÊ	^�,Ë` 
p_�`�ab�cd!/e�%¨!/ª�X

�MNH��� 15 Ìs8�ÍÎg[��¡�(
_��XJ¯+Ï�]AÐæÑ]AU�«UaÒ

ç�XÓ�ZoU��]ç�a!/X 2010 � 3
° 17 ±+��ZH1000 :�8` 687 :H9`
313:��Ý]�X��ZoD��Gª�Ý]
��Ô�X§MHp_�`�ab�cd!/e

�%¨!/ª��ÃÄ`AÅÆ`fghÈÉaÊ

	^�,Ë`X>ÜZo 
Ñ�p_�`�ab�cd!/eÀÁÂ��ÇÈ

ÉÊ 
� ¦��Y�ZoHp!/e��b|�aª+¡

¢oÕEXÖ�×�ª^XEF+Hx�yz��

��R:�	�7Æ�¶XJ¯+Hp!/e��

b|�aª+¡¢o\K�¢�H�1P^Ø¢ 

�0fgh� PAwM+SM^Ø¢ �0XÙ

�NMoÚSÛÜ®È�Ý]aX��Zoß�

Þ¾H�� 23 �Ñ°ß�«+H�à 103 »�Ò
á�[ �o 
»�p_�`�ab�cd!/eÂ��stu�

－ －



 

�

o¢���!/ 
p_�`�ab�cd!/e�ÀÁÂ��s

tu�o¢+H����	
��AB«���+

JZN!/X��ZoâãäåÏæuçYèå

Ï+g�H���AB«���^Ô.±D�éX

wL 20Ìs8 60Ìs]�89êëìíîï:X
åÏZo2011� 2° 18±�«+ 2384»W 
��ÒáX��Zo�Ò�ð 47.7�� 
»�	
��������� !�"#$%&�

������>Ü 
���	
��+f�.�������JK�#

$%&�'(<*ñ�|]}~��]��+g

.¥¡ñ��7�]^_#� 
D�7�«GH¦�W ò×F×,{���

|]}~��]���XÑÒ�" 3ÒH" 4Ò�
qÓZH	
���������JK�<¯`+

LMN>ÜZo�� 22� 8° 20±+"»Ò�
|]}~��]��XqÓZoÏ¼�GHâó

ÔôõXwL,{� +g.��^Ô.ª^X

EF^ZNH¦�öóH"»ÒH4 Ò^ H	

��ý��÷,W ���Hx�yz�_

^ZNx�?HyzµHý�°��Hä�_Hw

��¹@!^ZNá@ËH;<÷ø��gH	


¹@!^ZNË�Hfghß�ã�ùW *º�

+Ï¼XúÄZo�� 22� 12° 27±+"U
Ò�|]}~��]��XqÓZo 
U���T¯ 
��Ý�Þ]}+f�.�������JK�È

��Ý]a��û���üýÇ�� 
Ý�Þ]}Gx�yzH^���������

�JK�#$%&�L �þ«M.��³^L

^©4.Ý�Þ]}¨�G 2004 �+H	
´
µ+,-.2005 �W 2010��pZM��X�

�8�oª�����«ä�å�FÔ	
´µ

P�XÇÈ~��#L^Ê�R�Hä�å�F	


´µ���+g.��	�X 10�
 -^M

¢�ÍEsX½ZNM.ª�EsX��-.o

¢+HÝ�Þ]}�-N�X�+JZNä�å

�F	
´µ�/�X§¢ª^�Ù��� �

NM.D��GH¦��234+ò×F×HÝ

�Þ]}�JK+LMNEFZN
2X��Z

��Zo 
Ñ�_��ä�å�Fæ�}°��o¢����

��(PRIMA-EF) 
����«�_�`�ab�JK��!FÔ

���X��-.o¢+H��÷,(EC)���X

¢�N_��ä�å�Fæ�}°��o¢��

� � � � � European Framework for 
Psychosocial Risk Management (PRIMA-EF)�
�è}a� ����ï�����+��£�H�RX�

�§¢_�`�ab�JK�<*Rª�X·¸

-.�s�qr�§��NM.D�«GH

PRIMA-EF +,Ë-.��XCt^ZNH

PRIMA-EF�\P+LMN��Zo 
»�ó� NICETUVWU� 
ó � � � ? ô õ ö · ¸ ÷ ø éù���þ����

ì��������� þ!�"����#���$�ú����%���ð&%�����%�'�

ùìúðò�ûüý�TU��� ùþ�����xF«zÕ

Ô_�´µ+g.ä�zÕ�������¯�T

U���0éùìúð�ê�(��%�"����#�)��$��%����ï�

ê!þ*þ���)�*������+���(���)��#!þ�)#�,!þ$�%��-��

��$�#����#.�+þ!/��)�%þ�$���þ��0�)��$��%�� þ!�

�*,�þ.�!�òGH
Sª^�zÕ����`X1¥

+ZNH_�+f�.ä�zÕX��-.o¢�H

�J�!+J-.!@FÔÈ��]2R·¸Hæ

�}°�Ô��<*+LMNH���¯�+½Z

o �«¬.D�«GHùìúð�ê"�)��$��%����

X34-.^ö5�ß�67X��Zo�

U���ä����ä�FzÕ_� 
��ä����APA����ZNM.�ä�F
z Õ _ � � Psychologically Healthy 
Workplaces�0Y�+,-.
2X��Zo 
�

8�Þ¾�

��	
��������� !�"#$%&�

��FOP+QRS(EBM)TUVWU�qr 
���®:¯��ab�JK�YZA'( 
�à9At¨0��¾0��:0��à�J;0

� 4 L�P§+LMN²6 L���<�¾0^ 4
L��=�a0W ø�£�.TUVWU��¿

�Zo�<�¾+,ZNG���Ò�0�ÝÈ

�¥¦�0����W	�ø�0��ab�·¸�

�àJ;0����W	�¥¦�:0��>�]È

��?�$@��Ak0�ß���+LMN²ß

�OP^���BU�a�¥½£�oöó+²

=�a+,ZNG�J¯�Ak0�1Ò¬o���
�5C0�ß�ã�JK^���¤0�S�D��

o¢�øE0�ß���+LMN²FR�^Ô.

G�?�«�^���BU�a�¥½£�o

�no�7�234��H�	
�®:¯��

ab�JK�?��ÝÈ��TUVWU�0XC

I�ª^� 
�Ñ�°�±²�B³�YZA'( 
°�±²��XX9A��-.+¬oÐN²

J¯�Jk²��¾A�:²�K�ALC�

3 L�P§+LMN����`��¢ �NM
. 7L��<ÕE^²��`+,-.G�?�«

��[ �NM. 6L�=�aX¥½Zo°�±

²���TUVWU�X¿�ZoTUVWU

�«G²ß����OP^G�?�«�fgh

�X��-.+¬oÐNMXÔ-×WX½Z

oN�<ÕE^=�a+G²çYèuOPQR

��¾+QRSÕE�A�²x����¾+QR

SÕE�B�²��¾GÔM ��âS���

－ －



 

�

���^t4NM.ÕE�C�²�g¢+OP�S

TÝ����U£�bV�+;roW�}X½Z

o�`�7�234��H�°�±²�B³

� EBMTUVWU�0XCI�ª^� 
�»�_�´µ¶�·¸^¹º�YZA'( 
�� �W��+Y�Zo W�ÕE¡X ^+Hx

�ÃÄyzH:Cø�Hä��HX�HÅÆ�H

ý�°��Hx�yz������HX����

�^��öY]|Z��XqÓZHTUVWU�

��[��-H�¾���H�êáR+ ^RS

TUVWU���G��aX ^¢H�-TUV

WU�XY�Zo�oH��«�£+Ó�ZN

M._�´µ¹º+,ËZo\��VX��ZH

TUVWU��-+;�«×.y�ÔMW>Ü

Zoß�Þ¾H	
��������� !�

"#$%&�'()*+,ZNH_�´µ¶�·

¸^¹º�YZA'(+¬oÐNÓ�«×.TU

VWU�^ZNHWW��ÕEH]L�=ÕEW 

Ô.TUVWU�¡XY�Zo-Ô��H��

<^Aà9A�JLS��EF�*�uHQDÈ

��]2)*H�JLS��HÑ���)É�Q

D�]��_`�V�S�H	
�CD´�X9H

â[â1æ�}+Ea��H»��§`�¬.b

����W	��êuA�]Ê�uH\]�¥¦H

#c	
ÚÛ¹º^ö5¹º�U��>�]È�

��i��^·¸��>�]È��à9H·¸^

de�+�^¢o�j7�7�234�fg

����FOP+QRS�������JKTU

VWU��2011� 3°�_�´µ¶�·¸^¹º
�'(AYZh0XCI�ª^��

Ñ�p_�`�ab�cd!/e�qr 
��p_�`�ab�cd!/e�%¨!/ª�

�ÃÄ`AÅÆ`fghÈÉaÊ	^�,Ë` 
iÃÄ`{�G_� �k`��k2��«R

RMWÐo�ß�ã�Â��iÃÄ`{�G-

N 0.73 s8«¬�_`«¬Ðo����+

g���FÅÆ`���«×op_�`�ab

�cd!/eGHi�H_�H�J�bV�«_

�`�ab�+,-.âóÔ¹[�jkRlm

Xn1F+·¸-.ª^�¿À«¬�H_���

������JK+S�-.ª^�Lo«×. 
Ñ�p_�`�ab�cd!/eÀÁÂ��ÇÈ

ÉÊ 
� x�yz����R:�	�7Æ�¶��1P

^Ø¢ �0^ÒáZo)��L �WÐo\K

G�i��ËÙ0«H$M«H�_��#!"�#

]$%�&%'���0H�()*�£A+,£0

«¬Ðo#<H� PAwM+SM^Ø¢ �0

^ÒáZo)��L �WÐoÕEG�pp`0

«H$M«H�%q¿À`0H�)F×�û-`0

«¬ÐoÇÈÉÊ 10 Ê�«+¬� �oÂ�
�1r�GÉÊ�GHi��ËÙ�1�H_��#

!"�#]$%�A&%'����2�H()*�
£A+,£Hû-Ô:�·¸�3.5�H8.�û-
Ô/��5�H8.�æ]�]$���6�H®:�
01�7�H2W���a(8)H3¢N  4._�
�9�H
5F67�10�«¬Ðoª� �Ý]
�GHp_�`�ab�cd!/e�Â���W

 L©ÀÁX=k-.Qs^Ô. 
»�p_�`�ab�cd!/eÂ��stu�

o¢���!/ 
2384»���Òá��Ht��G8` 847»H
9` 786»«¬Ðo��!/+GHp_�`�
ab�cd!/e�ÀÁÂ�^ZN(1) Y�A~
�bV���ab�uAfu�vÂ��H(2) ��
]�AJ:,{bV���ab�uAfu�10Â
��H(3) �JbV���ab�uAfu�vÂ��H 
(4) ÈÉaÊ	�îÂ��Xw�Zo�w�_

�`�ab�cd!/e !/e+¡¢o�§

�_�`�ab�cd!/e�Â�[y�89

:�;ÍHp_�`�ab�cd!/e�ÀÁÂ

�[y�89:�;ÍXàÎZoª� �Ý]

�GHp_�`�ab�cd!/e�jk<*X

=k-.QD^Ô. 
»�	
��������� !�"#$%&�

������>Ü 
���	
��+f�.�������JK�#

$%&�'(<*ñ�|]}~��]��+g

.¥¡ñ 
ª��«��¾Xr�£¤.�«zÕM×M×

_�X&]x]V^ZNH"»Ò��«G���

����JK�#$%&JK�o¢��!FÔ

<K+LMNH"UÒ��«G�HX�HhyH

®:bV�«�§-.ª^�z��.È}$@

�+LMNH��]�Ü�+g.>ÜX§Ðo

È}$@�¡��!FÔ�-�§��o�Hg�

n1FÔÕEX>ÜZ{�×�HÈ}$@�¡�

ø��|�+LMN:�	���¶�xyW £

 +>ÜXD4.HÔ�}��s~ �->Ü�

�P�¬.#<H�������JK�#$%

&JK+,ZNH,Ë-.*�¨X�¢.^^ 

+X��^��5¹ºSTX��ZH®:�R�

�MX ÐNM×M×^
Sª^��Ô �H°

�±²�^	
��CR	w,{H¬.MGhy

bV�HX�bV�«Gû-RÃÄR#!"�1

�Z£�NM.ª^�1P`«¬.ª^H¶+L

MN,{��C«�Ë���Ô£�o 
U���T¯ 
��Ý�Þ]}+f�.�������JK�È

��Ý]a 
���+J-./�+ä�å�F	
´µX

¡¢.ª^�=k£�Ns~H	
´µ±²y«

GH/�����^/�õö�¯8Hä�å�F

	
´µ���yX�ý+��-.o¢�TU

－ －



 

�

���\]��qr¶X§ÐN×NM.ä�å

�F	
´µ+LMN�/�GHX�W \ZN

Bè|Z�+���� �NM.�H/��5C

�N �NM.o¢+H/���_���!�X

F�+��Z×�NMÔM¿À`�¬.^M¢

�� ¬Ðo�oHTU���\]�G 24 �
��^+�W�H��i���F67A��67H

Ñ�"
67H»���Rß���HU�aWÉ

Þ^Ô.g¢ÔÏ}�Hî�Mr¢A2W���

aH���������X5PÔ����^ZN

�ÐNM.�H��	�^�,Ë�UMª^��

�£�NM.���+LMNG#L�����

^ZNf�ZNf �H��������+Ï}

NMÔM¿À` ��£�HTU���\]��

EFFÔ¹º^/���/�õö��Ô.¯8

�¬¢ �NM.�o/�+J-.:Ffu�

���£ +z��.#<«H�������â

MÝ�Þ]}«GH�s8�J;G��^M¢Ë

Ì ¬.ûF÷,�U��X�Ðo�����

��JK� �X±D«>Ü-.��+ öó

����dwu-.^t4 �H>Ü��P�¬

.^Ø��. 
Ñ�_��ä�å�Fæ�}°��o¢����

��(PRIMA-EF) 
WHOW Ïª£�NM. PRIMA-EFTUV+
GHä�å�Fæ�}°���¥HPRIMA-EF  

Ý�Hä�å�Fæ�}°��5PÔ¹[H

PRIMA-EF�|]èHPRIMA-EF�s Ý�Hå

�FJ¡H_�`�ab��%&^°��o¢�

È��]2H_�+f�.��^Mr¢�&|H

X��å�F¢6H�ðF���o¢��JFJ

K�£¤£�NM.ª�s�+�¥�«¬.c

¦ÔTU���$]a�Y�£�NM.X�b

V��TUV«GHPRIMA-EF  Ý��ä�å�

Fæ�}�¹º��?��\Kl�HPRIMA-EF
�|]è�JK�)É�PRIMA-EF�s Ý��ä

�å�Fæ�}�·¸�o¢��s��¥¡£�

NM.Þ}�bV��TUV«G�Rå��§

¢×JK���£�NM.PRIMA-EFGHó
��§û�W PAS �§^ZN¥¡£�Nf�H

¨} BS �§+©§-.¿À` ¬.�oU�

æÈÔ���N�«PRIMA-EF+GÐN_�`�
ab�JKX�¢.T×�¬. 
»�ó� NICETUVWU� 
ùìúð�ê"�)��$��%���� � ª L�¥©«GH�¶

«û�Ô«¬RS����RH��<^R:�$

�|	���H®Ô
×<�÷�X �-.ª

^Ô�H�J�6`Xt�Zo!@FÔÈ��]

2X½ZNM.�oH	
��H�ä�zÕX

��-.o¢+GH	
�^û!ZN
×W�.

ª^�1PÚ^ZNM.ßZNHä�zÕ��

X·¸-.÷�^æ�}°�RHWU�Þç]è

%]�()+,ZNGH�!FÔ<*X½ZNM

.�

U���ä����ä�FzÕ_� 
��ä����~]	¯]è8«°\ZNM

.
2X±+Hä�FzÕ_�XY.8«� 5Ê
ÚHBe��+LMN�^¢o^ª²Hä�Fz

Õ_�XY.8«� 5 ³Ú^G�1�G�HC90

�2�x]}AWU�AÐW��0�3�G�H�
�i^r�0�4�zÕ^��0�5�-ÆÔ·¸0
«¬.ª^��WÐo 
 
´�t� 
����FOP+QRS EBMTUVWU��¿
� 
	
�®:¯��ab�JKH°�±²�B³H

_�´µ¶�·¸^¹º�»L�	
����

����� !�"#$%&JK+LMNH�

�fgh�������ËÌX��ZNH��F

OP+QRS EBMTUVWU�X¿�Zoª
� G 
Ñ�p_�`�ab�cd!/e�qr 
e�qr 
p_�`�ab�cd!/e�ÀÁÂ�GHM

�� �F��`+g.ÃÄ`��SH�o��

��+g���FÅÆ`���«×op_�`

�ab�cd!/eGHi�H_�H�J�bV

�«_�`�ab�+,-.âóÔ¹[�jk

RlmXn1F+·¸-.ª^�¿À«¬�H_

���������JK+S�-.ª^�Lo

«×. 
x�yz����¶+g.ËÌ!/«GHÇÈ

ÉÊ 10Ê�«+¬� �oÂ��1r�GÉÊ�

GHi��ËÙ�1�H_��#!"�#]$%�A
&%'����2�H()*�£A+,£Hû-Ô
:�·¸�3.5�H8.�û-Ô/��5�H8.�
æ]�]$���6�H®:�01�7�H2W��
�a(8)H3¢N  4._��9�H
5F67�10�
«¬Ðoª� �Â�GHp_�`�ab�c

d!/e+fMNÇÈÉÊ��MÂ�^Ô.^

t4 �. 
��!/X��ZHp_�`�ab�cd!/

e�ÀÁÂ��89:�;ÍXÎÏZoª� 

�Ý]�GHp_�`�ab�cd!/e�jk

<*X=k-.QD^Ô. 
»�	
��������� !�"#$%&�

������>Ü 
x�yz�B³÷,Hx�yz�_Há?

@!H	
���AB�CDZo�|]}~��

]��«GHª��«àUÒ���«zÕM×M

×_��\KRÚÛ�¬.µ�*�+Ô�Hß�

���o¢��HX�H_�H®:bV�«�È

}$@��Ü�£�o 

－ －



 

�

pZM���«��������Es^Ô.

�zÕÖM×M×Ø_�0�kÙ+LMNGHG

�H®:�M×M×ZNM.ª^H[ß�XI4

.�J�K�¬.HvzÕ��LMN�O �N

M.ª^«¬.�^¢ �o6+H	
�#:

³^��i�+R��MX"r “M×M×Ø^Z
NM.��+D4H#cG�HH�o�C°�_

 M×M×ZNM.Ö_�´µØX�4.^M¢

�y�=ý«¬.^��£�oo^4¶8.�

û-`Ô�HMSLW�1PÔfuX_�«�4

.ª^�1P«¬.®:�ÖM×M×Ø�x]

}S�·]è��a�GHX�A_��ÖM×M

×Ø�#!"�^^ +�zÕÖM×M×Ø_�0

¸¹«¬.ª�g¢Ô_�RS�X��!«�

á?<^+º»£¤.X��!«�$�|	R

S��z��. 
�zÕÖM×M×Ø_�0����o¢�È}

$@�+LMNGÔf>Ü�«¬.}��s~H

zÕM×M×_��ÚÛæ�aXY�-.o¢

+Hg�n1FÕEX¼DZNÕE��X§¢Y

�X��-.Y�+¬oÐNGH��W ËÌ

XMoÚ×�^¢NMS^M¢<*¶X^.�

oHn1Fæ�a�Ï}8�ÐoàH��:�	

�7Æ�RX��°�_XJ¯^Zo WEB ¶X
�Mo!/X��ZH¡+J-.ËÌH½yXZ

N  MHß�Þ¾X�àZN1P�É�È}$

@�æ�a^ZNH¾�ß�¡+J-.ËÌX¬

¢NL©È}$@�a�� 10 Ô���+-.H
Ñ���W G�?�«�X[.o¢���X

2 ±C3�§¢H^MÐoª^ �ýÔ<*^t

4 �.$��+GHÈ}$@�¡��-Hn

1FÔÕE�AkHø��|����+¬oÐN

Ct+-.^ö5+H:�·¸H:¿Þç]è�

�a¶���xyW �ËÌ MoÚ×H>Ü

-. 
U���T¯ 
Ý�Þ]}���K+LMN�ß�à�
2

��«GHDWEA �/���+JZN\ZNB

è|Z�Ô·¸X§ÐNMoZWZÔ� ä�

å�F	
´µ�/�+LMNGHâS�5C^

:¿��P«¬.ª^�~�«¬.���+f

MN/����F+_M<KWÀWHÝ�Þ]}

W ��à�
2XCt+t�ZNMS�P�

¬.�o/�^��¤Nä�å�F	
´µ�

1P`+LMN���X�¢.o¢�&%�¯

]�HÁ�-.o¢�Ò��b�a�aÂÔ��

§��NM.y 1P«¬. 
���!«�	
��������� !�

"#$%&������«¬.�ä�å�Fæ�

}Þçè��a�����éêëìíîïðñò0GH±Ã

�Tèç���«�ä�å�Fæ�}Þçè�

�a�«U}�XÒ-ª^HÄÅHÞ¾HJK�

»¹[W ß�STX·¸-.ª^Ô�+67

�¬.êëìíîïðñ GH�àó��§+©§-.¿

À`�¬�H��+^�� �_�`�ab�J

K�Æ�FÔst^ZN��£�.¿À` ¬

.PRIMA-EF�t4<GH����_����
������"#$%&�����>Ü+fM

N ��«¬.6+ PRIMA-EF  Ý��g¢+

±Ã��x����+ä�å�æ�}�Þçè

��a«U}�XÇ���.ª^H�ÅHÈÉa

Ê	fghJK�»¹[W ä�å�æ�}J

KX·¸-.�yGH�������RS�« 

�W-ª^�«×.^Ø��. 
ó���?ôõö·¸÷øéùìúðò�ûüý�

TU����ùþ������xF«zÕÔ_�´µ+

g.ä�zÕ�������¯�TU���0GH

	
��Bè|Z�Ôä�zÕXEs^ZHTè

ç���+ß�STXÇ�×�H	
�Há?}

<+�æ�a�¬.�������STX��

-.ª^X¥¡ZNM. 
��ä����Ç���GHä�FzÕ_�R

S���!F�¢<XÝ]�V]�«¥¦-.

^ö5+HBe��+g��ÈZo��+GX�

�U�]è¯8+ LÔ�.o¢HX�+^ÐN

 �æ�a�¬�HÇ���R-M^t4 �.

ä�FzÕ_�� ªÊÚG���« Ct+Ô.

^Ø��. 
�

Ü�Þ¥�

D���«GHI	
�®:¯��ab�J

KH°�±²�B³Hfgh_�´µ¶�·¸^

¹º�»L�JK+LMN¼½���¾X�

�Z EBMTUVWU�X¿�Zo[p_�`
�ab�cd!/e�ÀÁÂ��ÃÄ`AÅÆ`H

ÇÈÉÊ+,-.ËÌ!/H��!/+g.st

Í�ÎÏX§Ðov,{���|]}~��]�

��XÑÒqÓZH���+f�.	
����

����� !�"#$%&�������p

ZMEs^Ô.�zÕÖM×M×Ø_�0�kÙ

^ÚÛ+LMNÜ�Zo�Ý�Þ]}�JK�

ß�à�áâ�ãHä�å�Fæ�}Þçè��

a�����éêëìíîïðñòHó���?ôõö·¸

÷øéùìúðò�ûüý�TU����ùþ������x

F«zÕÔ_�´µ+g.ä�zÕ������

�¯�TU���0H��ä����zÕ_��

��W	LMN
2��Zo�

����FOP+QRS EBMTUVWU��
¿��	
�®:¯��ab�JKH°�±²�

B³H_�´µ¶�·¸^¹º�»L�	
��

������� !�"#$%&JK+LMNH

��fgh�������ËÌX��ZNH�

�FOP+QRS EBMTUVWU�X¿�Zo 
Ñ�p_�`�ab�cd!/e�qr�p_

－ －



 

�

�`�ab�cd!/e�ÀÁÂ�GHM�� 

�F��`+g.ÃÄ`��SH�o����+

g���FÅÆ`���«×ox�yz���

�¶+g.ËÌ!/«GHÇÈÉÊ 10 Ê�«+
¬� �oÂ�GHi��ËÙH_��#!"�#

]$%�A&%'���H()*�£A+,£H

û-Ô:�·¸H8.�û-Ô/�H8.�æ]

�]$��H®:�01H2W���aH3¢N

  4._�H
5F67«¬Ðo��!/X

��ZHp_�`�ab�cd!/e�ÀÁÂ�

�89:�;ÍXÎÏZoª�Ý]�GHp_

�`�ab�cd!/e�jk<*X=k-.

QD^Ô. 
»�	
��������� !�"#$%&

�������>Ü�x�yz�B³÷,Hx

�yz�_Há?@!H	
��¶�AB�C

DZo�|]}~��]��XEFZHpZM�

��«��������Es^Ô.�zÕÖM×

M×Ø_�0�kÙ+LMNGHG�H®:�M

×M×ZNM.ª^H[ß�XI4.�J�K�

¬.HvzÕ��LMN�O �NM.ª^«¬

.^PQZo�zÕÖM×M×Ø_�0���

�ÚÛRST+LMNGÔfEFZN>Ü�«

¬. 
U���T¯�ª� ����VW H	
�

��������X��-.X�A_��ÚÛH

ß�YZA��<K+LMN
2�[ �o 
D���«GH	
��������� !

�"#$%&�'()*�o¢� EBMTUVW
U��¿�ZHp_�`�ab�cd!/e�q

r£�o�o����_����������

"#$%&�Es^Ô.�zÕÖM×M×Ø_�0

�\K�*�+ÔÐo�

�

É�zÕ�÷
2�

� ÊÆ¤��

�

Ë��rB�

��¥�rB 
789:�_�����������£ÌÍ^±

D´������+¯�N�x�ÃÄyz 
2010; 18(4): 281-285. 

789:. 
S:�¢L^�Î�%&:���Ç

���^������Ô=�<¯`. �ö�
T¯ 2010; 15(10):10_28-10_31. 

Hayashi T, Odagiri Y, Ohya Y, Tanaka K, Shimomitsu 
T. Organizational justice, willingness to work and 
psychological distress: results from a private 
Japanese company. Journal of Occupational and 
Environmental Medicine. 2011; 53(2):174-181. 

�üýÇ�,]^_#�x��ab�^Ï	. JIM 
20(11):840-843,2010 

`� *a��������JK���^¨}Ð�

��Ç���X¤�4N�ûÑl@*:±D�

x`Dh����A����gh x�:�
������Ò4 2010�ª 2010:105-115� 

Tsutsumi A. Development of an evidence-based 
guideline for supervisor training in promoting 
mental health: literature review. J Occup Health 
2011:53;1-9. 

`� *a�_��ab�JK�#$%&����

T¯��ab����ÓÔ�� 
no*:. �ab�Þçè��a� In �yÕÖ

�h�, "
^Øt����×, ØÙ4Ú, 2010, 
pp. 302-303. 

no*:. zÕä���?���;��ä�å�

F�ab�+ÛEZN. ?��¬Ü�, 2010; 
235, 181-182. 

ÝÞãßà, ¬á¨â, no*:. _�+f�.
®:¯��ab�JK� Ð\�<��ãä^

poÔ�yÐ. x�?�bTÑ], 2010; 33, 
103-107. 

j7� kH�åæç��ab�%&+f�._�

´µ¹º_`��^¹ºIè\]��()�x

��ab�� 2010;17:267-274. 
j7kH789:H�åæçhé�������

���o¢�_�´µ¹ºê�_�´µ¹º�

o¢�=�a�0«--¢.2�}BU�a

30ê0;<��ë	
ìí&|û�H2010. 
j7k�_`��+�îH
×gM_�LS�ê

��?�Iè^ZN�CD´_�¹º^��

� � � � � J K ê . 	 
 � � ��

2010;10:8(584)-12(588)� 
j7k�\]�XS�Zo�������JKH

�������È}$@�2�}æ�a�

67^S�<*�ä�ïÈ$� 2010;SpringH
p15-19� 

ðñ ò. _ë+f�.#]$%�A&%'��^
zÕlm. x�?�è%]ó� 2011; 34(2): 
94-99. 

 
ô��Flxõ�ÏöA÷H�� 
1.6øÇ[ 
ÊÆ¤� 
 
2.��p¡÷H 
ÊÆ¤� 
 
3.ß�ã 
ÊÆ¤� 

 
 

－ －



�� 22����	
����Á�ù�	
��ý������� 
�	
��������� !�"#$%&�'()*+,-.!/�0 

�H21-	
-#c-001�56�789: 
�7�234 

 
��FOP+g. EBMTUVWU�qr�®:¯��ab�JK�YZA'( 

 
�7��� no*:�;<=�=�>?�@��ApBC� 
�û��� �üzú�;<=�=�>?���A�B� 

¬á¨â�	
��ý����gA�H� 
ÝÞãßà�;<=�=�>?�@��A>�û±D�öüý�A6:�H DC1� 

 
 
�Pþ�	
��������� !�"#$%&JK�³^L«¬.®:¯��ab

�JK�?��ÝÈ�+LMN²��FOP+QRS�EBM�TUVWU��¿�XEF
^Zo���� 60Û���bTÑ]+QRMNY�£�oTUVWU��³Ô´+LM

N²�1�"#$%&JK�,{���|]}~��]�²�2�_�����������
�²�3��7��²W ËÌ��Z²ÕE�¾���A��fghB���-X§Ðo
L©F+�à9At¨0��¾0��:0��à�J;0� 4L�P§+LMN²6L���
<�¾0^ 4L��=�a0W ø�£�.TUVWU��¿�Zo�<�¾+,ZN

G���Ò�0�ÝÈ�¥¦�0����W	�ø�0��ab�·¸��àJ;0����

W	�¥¦�:0��>�]È��?�$@��Ak0�ß���+LMN²ß�OP^�

��BU�a�¥½£�oöó+²=�a+,ZNG�J¯�Ak0�1Ò¬o����
5C0�ß�ã�JK^���¤0�S�D��o¢�øE0�ß���+LMN²FR�

^Ô.G�?�«�^���BU�a�¥½£�o 
 
 
q�Gr¢+�

� 	
��������� !�"#$%

&+fMNG²�	
�®:¯��ab�J

K0�°�±²�B³0�_�´µ¶�·¸

^¹º0� �L�5PÔÈ��]2�¬.�

ª�¢�'	
�®:¯���ab�JK

�?��ÝÈ�+,ZNG²ß��¾Xç

YèuOPQRROPJIQR+gÐN>

ÜZo��¾���£�N×oZWZ

Ô� ²ß� ������Þ¾XCI-

.Ú�«G²®:¯��ab�JK�?�

�ÝÈ�XN��g+YZA'(£¤.ª

^G�ZM-Ô��²��g¢Ô�:R

øE�N��g��YZA'(XD�£¤

.�W+LMN�
2� �ZNM.W 

«¬.�

ßª«²D�7�«G²	
�®:�

�ab�J�À��¯8X�rN����

��� !X%&-.�®:¯��ab�

JK0X�¸«¾d+��-.o¢�Þ�

ÑÈ�AfgXY�-.ª^XL©EF^

-.�� �W��«G²®:¯��ab�

JK�?��ÝÈ��YZA'(XD�-

.o¢�P�X������bTÑ]+Q

RMN* W+Z²	 ÕEW Ô.TUV

WU��³Ô´XY�Zo�noA�üA

¬áAÝÞã'���W���� �� ��G²³

Ô´+LMN_�����������|

]}~��]²��²fgh�7��

Ô�W ËÌ��Z²TUVWU�X¿�

£¤.ª^XEF^Zo�

�

®�J¯^<*�

1. �|]}~��]W �ËÌ�� 
�� 22� 8° 20±+��£�oTUV
WU������+fMN²TUVWU�

�³Ô´�noã, 2010�+,-.ËÌ�
�X§Ðo�����+G²	
��ý

��÷,²x�yz�_�x�?²y

zµ²¶·ä�¸�²w��²	
¹@!²

*º�Ô�_��������� !�"

#$%&JK�,{���|]}~��]�

18»�CDZoÏ¼�+JZNG²³Ô
´«¥¡£�o 9 ÕE^ß�OPX¥½Z

－ －



o¢4«²³Ô´«¥¡£�oÕE+LM

N²ø�²�¾²B�²��¿À`Ô��

xyW ÁÂSËÌX¬¢o 
 
2. TUVWU��-¡�Y� 
� TUVWU������«��£�oË

ÌX ^+²TUVWU��-¡XY�Z

o 
 
3. _�����������W �Ë
Ì�� 
� TUVWU��-¡+LMN²;<=�

=�>?�@��ÃÄyz��ù�5Ó

-.�_���������G]�0�C

D�W ËÌ��Zo��� 22� 12° 13
±�ËÌ��+G²_���������

���+,�.x�?²ÃÄ�?²¶·ä

�¸²yzµ²ÅÆµÔ� 8»�CDZo
CD�+G²�-¡«¥¡£�oÕE+L

MN²ø�²�¾²B�Ô��xyW Ë

ÌX¬¢oª� �ËÌX ^+²TU

VWU�L©ª�¡�XY�Zo 
 
4. �7��W �ËÌ�� 
� D�~��56�789:���7,

{�fgh�û���CDZo" 2 ÒÇ
����� 23� 1° 11±���+fMN²
TUVWU�L©ª�¡�+,ZNËÌ�

�ZoCD�+G²ø�fgh�¾+L

MN��X¬¢.^^ +²B�+,ZN

 ËÌX¬¢o 
 
5. TUVWU��¿� 
� �7��W �ËÌX ^+²TUV

WU�L©ªXY�Zo 
 
8�Þ¾ 
1. �|]}~��]W �ËÌ�� 
� TUVWU������+N"#$%&

JK��|]}~��]W ËÌX¬¢o

^ª²²s]�ËÌ���£�o 
1) x�yz_²:�	�7Æ�X5ÔJ
¯^ZNM.ª^X*�+-.^_M 

2) TUVWU��ÕEX²�¾�^+�

^¢.^�W�R-M 
3) TUVWU���:G²°�±²�B

³²_�´µ¶�·¸^¹º²®:¯

��ab�JK� 3 �
�TUVWU
�«�#£�NM.^�W�R-M 

4) ÕE�B�+LMN²���X��²
x�yz_R:�	�7Æ�« �Ô

¿ÀÔbV�+�«�d+-.ª^�

z�ZM 
 
2. TUVWU��-¡�Y� 
� TUVWU������«��£�oË

ÌX ^+²$�)É+ÐNTUVWU

��-¡XY�Zo 
1) TUVWU��³Ô´�noã, 2010�
� 9 ÕE��¾XË��1�²��¿
À`Ô��xyW Ì�Z²ÕE��

�²�)²¼D²��X§Ðoß�

Þ¾²8ÕEX�-¡^ZN¥¡Zo 
2) ÕEG-NT�«B�Zo 
3) TUVWU��ÕEX�à9At¨0

��¾0��:0��à�J;0� 4 L
��¾�^+�^¢o 

4) TUVWU��ÕEX²STÝ���

�t+��¤N²��<�¾0�5ÕE�
^�TIPS0�3ÕE�^+�
Zo 
� ��<�¾0G�ab�º;�M


+fMN��`��¢ �oÕE«¬

�²�1�çYèuJIQRfghOP

JIQR�����+gÐN��`�

��£�oÕE²ÔMZ�2�çYèu
JIQRÔMZOPJIQR+fMN

�Ý�U�+��×��²��`�

��£�oÕE�ª^«¬.�2�+
,ZN��< 6��>�]È��?�

$@��Ak���H 1�TUVWU�
XCI�XV+^.^²�>�]È�

�?�$@���ç+,-. 2 �XA

kZ²2 �C«�ab�º;�M
�

¾+�Ëj��¢ �oª^X©¢ 
� ã<²�TIPS0G��`+,-.G

�?�«��[ �NM.ÕE«¬�²

çYèuJIQRÔMZOPJIQR

+fMN²�1��ab�º;�M
G

�¢ �NGM.�²ß�ÕE��

Ý�U�+��×��NMÔM �²

�2�]Ê��+gÐN���ab�º

;�M
�¾+jk��¢ �o �

�o^4¶²i����õ��M�«

���ab�º;�M
�¾��¢ 

�o���²Ô��ÕEX©¢ 
5) �<�¾«¥½ZoÕE+,ZNGß

�FR�^Ô.�OP0X²=�a«

¥½ZoÕE+,ZNGß�FR�^

－ －



Ô.�G�?�«�0X²ß���J

;-.��Xò�ZÔ� ¥½Zo 
6) �<�¾^=�a«¥½£�oÕEX

���«��+��-.o¢�øEX

�MX-×W0^ZN¥½Zo 
 
3. _�����������W �Ë
Ì�� 
� TUVWU��-¡+LMN²�_���

������G]�0�CD�W ËÌ�

�Zoß�Þ¾²ÕE��)^¼D�§

��²�<�¾� 6 ÕE²TIPS � 4 ÕE
+ã�£�oß�ã²�MX-×W0+

,ZN ²���«��-.£�=�a+

LMNËÌ�[ �oª� �ËÌX 

^+²TUVWU�L©ª�¡�XY�Z

o 
 
4. �7��W �ËÌ�� 
� " 2 ÒÇ��+fMN²ã��7�
�A�û��W TUVWU�L©ª

�¡��ø�fgh�¾+LMN��X¬

¢.^^ +²B�+,ZN ËÌX¬¢

oß�Þ¾²ß�ã�TUVWU��°

�±²�B³²_�´µ¶�·¸^¹º�

^�:X�#-.o¢+²�TIPS0G�=

�a0+²�MX-×W0G����BU

�a0+²ß���B�Xã�-.ª^�

��£�oß�ã�y+,ZNG²6+

ËÌGÔWÐo 
 
5. TUVWU��¿� 
� �7��W �ËÌX ^+²TUV

WU�L©ªXY�Zo��H 1� 
L©ªG²�à9At¨0��¾0��:0

��à�J;0� 4 L�P§+LMN²6
L���<�¾0^ 4 L��=�a0W 

ø�£�oNP§«G²STÝ���U

£+;rN�1��<�¾ÔMZ=�a²�2�
OPÔMZG�?�«�²�3����BU

�a²� 3L��¾�¥½£�o 
�1��<�¾«G���Ò�0�ÝÈ�

¥¦�0����W	�ø�0��ab�·

¸��àJ;0����W	�¥¦�:0��

>�]È��?�$@��Ak0� 6 ÕE
�¥½£�o=�a«G�J¯�Ak0

�1Ò¬o����5C0�ß�ã�JK^

���¤0�S�D��o¢�øE0� 4Õ
E�¥½£�o 

�2�OP^G�?�«�«G²�<�¾

fgh=�a�FR�^Ô.��X²[� ]
�+����«½Zo�H 2 +G²�<

�¾fgh=�a�NÕE^²ß�FR�

^Ô.��^�J;,{X½Zo 
�3����BU�a«G²�<�¾fg

h=�a«¥½£�oÕEX���«��

+��-.o¢�øEX£¤Zo 
 
´�t� 
1. TUVWU�Y��)É�
� D�«G²®:¯��ab�JK�Y

ZA'(XD�-.o¢�P�X²���

���bTÑ]+QRMN* W+Z²�

�FOP+QRS�ð�í�TUVWU�X¿

�£¤.ª^XEF^Zo�� ����+

Y�£�oTUVWU��³Ô �́noã'�

��W��+,ZN²�1�"#$%&JK�,
{���|]}~��]�²�2�_����
��������²�3���7�²W
 ËÌ��Z²ÕE�¾���A��fg

hB���-X§M²TUVWU�L©ª

X¿�£¤o 
L©ª�Y�+£ZNG²��FOP+

 ^R×Ô�  ²®:¯��ab�JK

+,Î-.�|]}~��]R���W 

�ËÌ 1�Zoª¢Zo)F×+g�²

��`��MJK�ª��«s8+YZA

'(-.ª^+LÔ�.ª^�Lo£�. 
 
2. TUVWU��ø��
� TUVWU�L©ªG²®:¯��ab

�JK�?��ÝÈ�X���«X9A�

�-.Í�+ÐN²�à9At¨0��¾0

��:0��à�J;0� ]L�P§W ø

�ZoTUVWU��ÕEX²JKXX

9A��-.Í�+ÐNa�Zoª^«²

JK�X97Æ��²ML²MX-�¶g

M�WX�W�R-S½-ª^�«×o^

t4 �.�

� ß����P§«G²6L���<�¾0

^ 4 L��=�a0�STÝ���U£+

;rN¥½£�o�o²�<�¾+JZ

NGß�FR�^Ô.OP�²=�a+J

ZNGß�FR�^Ô.G�?�«��¥

½£�oLà+²�<�¾fgh=�a

«¥½£�oÕEX���«��+��-

.o¢�øE�²����BU�a0^ZN

¥½£�o 

－ －



ª�g¢+²TUVWU�«G²�<-

.�¾��X¥½-.Ú�«ÔS²ß�F

R�R���BU�aXö5+¥¦ZNf

�²��FOP+ ^R×Ô�  ²��

����`+ a�Zoø�^ÔÐNM. 
�

���TUVWU���¾�

TUVWU�Xø�-. ] L�P§�à

9At¨²�¾²�:²�à�J;�«G²

	
���ab�º;�M
+��`��

¢ �NM. �ÕE���<�¾0̂ ZN²

��`+,-.G�?�«��[ �NM

. ] ÕE��=�a0^ZN¥½£�o

ª�g¢+²��FOP��t+;rN�

<-.�tX�:-.ª^«²JK�X9

7Æ��²������+;rN²JK�

¾�ÇÈ�XAkZR-SÔ.^Ø��.�

�<�¾^ZNL 1PÔyG²��Ò

�^���W	�ø�«¬²¢TUVW

U�«G²ä�F�ab�º;�M
XE

F^-.��²��A§TFÈ��]2Ô

MZæW}?]$@�^����¤oLM

� Ò�B³?�$@�X²WÒ��>�]È

��?�$@�^^ +à9-.ª^��

<£�NM.ZWZÔ� ²®:¯��

ab�JK«G²ß�J¯:��âMª^

W ²�à � Ò�?�$@�+�¢G�a

�����²5C²�gÔ�� u=-.

�à²G�aX �ZÔ�  ²ä�F�

ab�º;�M
+�¾FÔJKXYZA

'(£¤.o¢�øE��P^Ø��.�

 
Ü�Þ¥ 
� ���«�¾FÔ®:¯��ab�JK

�?��ÝÈ�X§¢o¢+G²�1���A

§TFÈ��]2ÔMZæW}?]$@�

^����¤oLM � Ò�B³?�$@�

X²W Ò��>�]È��?�$@�^^

 +��-.ª^²���ÝÈ�¥¦G_�

�����������² ZSG��

��x�yz�����§¢ª^²����

��RCD��67A��+;rN²¥¦

�:���B³²®:B³�XJ!-.ª

^²�]��ab���X·¸-.��+G²

·¸Þ¾X"#-.Ú�«ÔS²�ab�

$
�o¢��!FÔ<*�B³R��

X%¤N¥¦-.ª^²��<£�.�

  
É�zÕ��
2 

� ÊÆ¤� 
 
Ë��rB 
��¥�rB 
no*: (2010). �ab�Þçè��a�

In �yÕÖ�h�, "
^Øt���
�×, ØÙ4Ú, 302-303. 

no*: (2010). zÕä���?���;

��ä�å�F�ab�+ÛEZN. 
?��¬Ü�, 235, 181-182. 

ÝÞãßàA¬á¨âAno*: (2010). _
�+f�.®:¯��ab�JK� Ð

\�<��ãä^poÔ�yÐ. x�
?�bTÑ], 33, 103-107. 

 
Ñ���rB 
no*: (2011). $�BèÉ	�âóu-

.������� !���J;Ð�

M�¿À«MX-×WÐ0²ä���

���W ²" 18Ò±Dx��ab�
��. 

ÝÞãßàA&'(A789:Ano*: 
(2010). 	
��É�T]U��f

ghi��Ò�>]Þ��¯8XEF

^Zo e W]������W	��¾
�>Ü�}W��]çYèuOPQR, 
x�ý��)*¶5u+�, 52, 578. 

Umanodan, R., Minami, M., Kawakami, 
N., & Shimanzu, A. (2010). Can 
web-based positive mental health 
program improve employee 
well-being and job performance?  - A 
cluster-randomized controlled trial-. 
4th ICOH International Conference 
on Psychosocial Factors at Work . 
Amsterdam, The Netherlands. 

 
ô��Flxõ�ÏöA÷H�� 
� ÊÆ¤� 
 
,�ò��� 
no*:A�üzúA¬á¨âAÝÞãß

à (2010). ��FOP+g. EBMT
UVWU�qr�®:¯��ab�J

K�YZA'(. In: 789:�56�
�� 21��ø�	
����Á�

ù�	
��ý��������	


��������� !� �"#$%

&�'()*+,-.!/��H21-
	
-#c-001�, Pp. 10-31.

－ －



�H1� 	
�®:¯��ab�JK�?��ÝÈ��TUVWU� 
 
 
 
 
 
 

	
�®:¯��ab�JK�?��ÝÈ��TUVWU� 
 
 
 
 
ª�TUVWU�G²_���������JK^ZN1PÔ®:¯��ab�JK�?��ÝÈ�XX9A�

�-.£+�<£�.�ÕX²Lp���FOP+QRMN¥½Zo �«- 
 
ª�TUVWU�G²®:¯��ab�JK�?��ÝÈ��X9A��+�-FAC-F+,�.¿À`�¬

.x�?²yzµ²ÅÆµ²ä�zÕRS�������¶·ä�¸²x�ÊÉ�?W]¶�²ý�°��²

:�	�7Æ�²fgh����B³�7Æ�A���������7Æ�¶+�S�MoÚ��-ß�3

W²_���������JK+WW�.N��A�êëx�yz?��]Ax�yz��?��]�REAP
�Employee Assistance Program�G�HIè���W	��7Æ�²THP�Total Health Promotion�a]
������� ]$@���ä�./7Æ�¶ S�¿À«- 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

��22����	
����	
������� 
�	
��������� !�"#$%&�'()*+,-.!/�0�Ç

－ －



®:¯��ab�JK�?��ÝÈ��1P`^DTUVWU��ËÙ 
 

���+f�.	
��������� !GuD�v¯+¬�²ß�z{&|�"#$%&�G���+f

�.zÕ°��ÇÈÉÊ��M~�^ÔÐNM�- 
������� !�"#$%&+fMNG²�	
�®:¯��ab�JK0�°�±²�B³0�_�´µ

¶�·¸^¹º0�3L�5PÔÈ��]2�¬��-ª�¢�²®:¯��ab�JKG²	
��?��

ÝÈÀ��¯8XEF^ZNf�²�0��ab�+1L+2R×²�ý+J�«×.g¢+Ô.ª^XIèZ

�- 
®:¯��ab�JK�?��ÝÈ���¾+LMNG²�âS���¾����«��£�²��g¢Ô

JKX§4¶²?��ÝÈÀ��¯8R�ab�º;�M]+LÔ�.W+LMN���FOP���£�.g

¢+ÔÐN×�ZoZWZÔ� ²ª� ���FOPXCI-.Ú�«G²JKX�£+���«��-.

ª^��ZM��+¬��ZoÔ3Ô ²��g¢ÔøE����«���`�¯8+(�LW+LMN�


2� �ZNMoW «- 
DTUVWU�G²®:¯��ab�JK�?��ÝÈ���¾+LMNçYèuJIQRÔMZOPJIQ

R+gÐN·¸Zo�²fghß� ��X����Zo�XbTÑ]ZNY�£�o �«-TUV

WU�+G²	
���ab�º;�M
+��^j4£�oJKX²���«��g¢+à9At¨Z²��

g¢+��-�¶gMW+LMN�BU�a�¥½£�NM�-DTUVWU�+gÐN²��`��M®:

¯��ab�JK�²ª��«s8+YZA'(-.ª^XöÐNM�- 
 
 

TUVWU��ø� 
 

A� DTUVWU�G²®:¯��ab�JK�?��ÝÈ�X���«X9A��-.Í�+ÐN²�à9A

t¨0��¾0��:0��à�J;0�4L�P§W ø�£�NM�- 
A� ß����P§«G²	
���ab�º;�M
+��`��¢ �NM.JKÕEÛ 1���<�¾0

^ZN²��`+,-.G�?�«��[ �NM.JKÕEÛ2��=�a0Û3^ZN²��FOP��

t+;rN¥½£�NM�- 
A� ß����P§«G²�<�¾«¥½ZoÕE�FR�^Ô.�OP0̂ ²=�a«¥½ZoÕE�FR�

^Ô.�G�?�«�0�¥½£�NM�-[� ]����GJ;-.ò���X½ZNM�- 
A� ß����P§«G²�<�¾R=�a«¥½£�oÕEX���«��+��-.o¢�øE�����

BU�a0^ZN¥½£�NM�- 
 
Û 1���`��¢ �NM.JKÕE^G²�1�çYèuJIQRfghOPJIQR�����+gÐN��`���£�oÕE²�2�

çYèuJIQRÔMZOPJIQR+fMN�Ý�U�+��×��²��`���£�oÕE�ª^X©M�-�2�+,ZN��

<6��>�]È��?�$@��Ak�XV+^.^²�>�]È��?�$@���ç+,-.2�XAkZ²2�C«�ab�º;

�M
�¾+�Ëj��¢ �oª^X©M�- 

Û2���`+,-.G�?�«��[ �NM.JKÕE^G²çYèuJIQRÔMZOPJIQR+fMN²�1��ab�º;�M
G

�¢ �NGM.�²ß�ÕE��Ý�U�+��×��NMÔM �²�2�]Ê��+gÐN���ab�º;�M
�¾+jk��

¢ �o ��o^4¶²i����õ��M�«���ab�º;�M
�¾��¢ �o���²Ô��ÕEX©M�- 

Û3���¾0+,-.P§«G²�=�a0�¥½G¬��¤þ 

－ －



�1�à9At¨ 

 �<�¾ 

Õ
E 

��< 1���Ò�� 
ä�F�ab�º;�M
XEF^Zo���W	���²LM 2 Ò�B³?�$@�^�Ò��

>�]È��?�$@�Û 4XA�. 
 
��< 2�ÝÈ�¥¦�� 
_������������² ZSG����x�yz�������-. 

O
P 

��< 1���Ò�� 
A���Ò�� 2Òs8«²WL5PÔÈÉaÊ	«¬.ä�F�ab�º;�M
+�¾��¢ 

�o�^ZN²30Û�Ù� �.[3-32] 
 
��< 2�ÝÈ�¥¦�� 
����h�¶·ä�¸^?��ÝÈB³�56X¢�o�����h����^«\��¾XO

PZo�«G²�� �¥¦ZN �¾+j�ÔMª^��¢ �NM.[9] 

 
 
���BU�a 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Û 4��>�]È��?�$@�+,-.OP^���BU�a+LMNG²�< 6��>�]È��?�$@��Ak�«:®+

Ç�8�NM�- 

 
 
 
 
 
 
 

��< 1���Ò�� 
A�N?�$@�«7[ZN3ZMBU�aXNkZ²�¾X8¢-9ÔMg¢+Z�- 
A��¾+;rN���W	X��Ò+�)-.ª^«²��Aõö�7[���+Ô.g¢+Z�-

A� c:Ô�¾W �)Ô�¾�^�|��È��-.� ]��|��<:X½�-.ª^«²CD�

�Ë;^T÷R��<w£�R-SÔ��- 
A���Ò����W	X§¢ª^«²��Ð]C«_`Ô,{���£�²«B]aç�ax]}��

�£�R-SÔ��- 
A���W	X��Ò+��N��-.��²âS��«G 1=C���C>XAkZNM�- 
 
��< 2�ÝÈ�¥¦�� 
A���+£ZNG²�PÔ��RõöX�1+7[ZNfSª^��P«- 
A���áR�?ÔM��+G²����©X[Ô� ²õö�¯8+�¢�- 
 

－ －



 

 =�a 

Õ
E 

�=�a 1�J¯�Ak� 
5C²��²:FfuÔ�+�Q�¬.��+G²ÇÈ���M�@W ��-. 
 
�=�a 2�1Ò¬o����5C� 
1Ò¬o����5CG 2 5Cµ�^-.ª^�z�ZM 

G
�
?
�
«
� 

�=�a 1�J¯�Ak� 
A����W	���CD@z�0X��]A²,ä¬�0^j4Zo¢4«²5PÔÈÉaÊ	

«¬.ä�F�ab�º;�M
+�¾��¢ �o�XåÏZo^ª²²30Û�ÊÆZo

[3, 4, 6, 8-20, 26, 28-40]  
A�ab�º;��M+g�]Ê��X§ÐoÞ¾²\�1��ab�º;bV���MCD�3

�`�ZM�¾�[ �R-M[17, 41] 
A���õ����¯]�«i��«×.²��«i��É�AR�<X=¢.ª^�«×.²_

��i��<^+���ËÌXº»«×.¶���M+g�]Ê��X§ÐoÞ¾²��õ�

�M_�´µ«B�ZNM.CD�3�`�ZM�¾�[ �R-M[32, 42, 43] 
 
�=�a 2�1Ò¬o����5C� 
A�ä�F�ab�º;�M
+�¾��¢ �o 40Û��+fMN²1Ò¬o���;��5

CGQ 100�«¬Ðo 

 
 
���BU�a 
 
�=�a 1�J¯�Ak� 
A�ÇÈ��Ak+£ZNG²?��ÝÈ��,ä��£²B�´µ��7�¾XS�ZR-M´µ+

¬.W�²�ab�º;��£Ô�Xt�ZNJ¯�@XAkZ�- 
A��!F+G²?��ÝÈ��,ä��M�@²�7�¾XS�ZR-M´µ�B�´µ�+¬.	


�²�ab�º;��M�@+G²ÇÈZN���W	X¥¦-.g¢+Z�- 
A�p�åH²kT�²©�A©§�Ô��ab���Ô��+�W�NM.�+G²ÇÈ�X�¢.

ª^�z���- 
A�ä�F�ab�º;��M	
�+NkZN��-.��+G²CD��CRÁD+EÌRFÔX

Î4ÔMg¢Ôa�R²CD��ä�FGHX?ÔS-.a���P«- 
 
�=�a 2�1Ò¬o����5C� 
A� 1Ò�?�$@�«7[ZN3ZMBU�aXNkZ²�¾X8¢-9ÔMg¢+Z�- 

－ －



�2��¾ 

 �<�¾ 

Õ
E 

��< 3����W	�ø�� 
���W	«G²��A§TFÈ��]2+QRSõ*X:f«�M.W²æW}?]$@�^��

��¤N��-. 
 
��< 4��ab�·¸��àJ;� 
	
���ab���X·¸-.��G²·¸Þ¾X"#-.Ú�«ÔS²�ab�$
�o¢��

!FÔ<*�B³R��X%¤N¥¦-. 

O
P 

��< 3����W	�ø�� 
A� Van der Klink et al. (2001) [1] R Richardson & Rothstein �2008�[2]�����«G²��A

§TFÈ��]2+QRSõ*²�oGæW}?]$@�^����¤oõ*�²ã�õ*+O

N\��¾�=×M 
A�6+ Richardson & Rothstein �2008�[2]�����«G²��A§TFÈ��]2X:f«¥

¦Zo���W	��¾��L =×Mª^�½£�NM. 
A� D��bTÑ]J¯^ÔÐo 65Û���âS�²ª� �õ*X½�ZNMo 
 
��< 4��ab�·¸��àJ;� 
A� �ab�·¸^ß�Þ¾��Z]VÐ�}+g.\��¾X>ÜZo 3 L��«G²ä�F�
ab�º;��\��¾GM�� �¢ �NMÔM[44-46]ZWZ²Þ¾��Z]VÐ�}�

ã+ä�B³����:R®:�:�X%�Zo� 4Û�¢� 3Û[19, 25, 47]«G²ä�F�
ab�º;�M
��¢ �o 

 
 
���BU�a 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

��< 3����W	�ø�� 
A���A§TFÈ��]2+QRSõ*+G²��Ô=*²�ab�IX56²��F¾!�u²È«

]$@�Aab]���²�U	Þçè��aÔ��õ*�¬��-�o²æW}?]$@�õ*

+G²J�FKLM*²�º56*²NO*Ô��¬��- 
A����W	«¥¦-.õ*Gâ-9ÔMg¢+PËZ�-�¥¦õ*�u4.^?�$@��^ß�

+�¢G�a�5C²�g²����Ô���uD-.o¢«-?�$@���u4N ���W

	�¾�D�+GLÔ� ÔMª^ ½£�NM�-[1-3]�  
A� J¯���]AR,ä+;rN²¥¦-.õ*XJ!Z�- 

 
��< 4��ab�·¸��àJ;� 
A� �ab�·¸X§¢��+G²�ab�$
�o¢��!FÔ<*+LMN %¤N�B³R�+

gÐN�¥¦Z�- 
 

－ －



���ÔQ�®:¯��ab�JK�?��ÝÈ�«�M �. 
��A§TFÈ��]2fghæW}?]$@��Nõ*� 

A� ��Ô=*� 
AæW �¥RZoõ*«²±Ã�S«áR-.�

��^ 4<RÔ=KXt4Ï-56X§M²��

Ô=À�X�¢.ª^XEF^-.1���Ô=

XD�-.�SFÔTU²2����*�u^Es

Ak²3�Ô=<*�xÏ²4�Ô=K�J!²5�
Ô=K��§^·¸²� 5 L�ãä+LMN�7
-.®:¯��ab�JK�?��ÝÈ�«�M

 �.��+G²��Ô=ab]���²��Ô=

õ*²��Ô=È��]2^ N¶�. 

A� �ab�IX56� 
ÞUÝ�ÐÉ	�¥RZoõ*«²�ab�+J-

.�IX0²L��ä�FGH�RJ�õÀXV[

-.ª^XEF^-.1��ab��\K��²

2�õÀV[^æ2]«�²3���^�>�]�

�]²� 3ãäW ø�£�. 

A� ��F¾!�u� 
�0�ÀkF« ��ÔÃKRØt+J-.��

XW¢²ß� X�;F«��FÔ �+ã¾-.

ª^XEF^Zoõ*��F¾ø�*^ N¶�

.Sæ��¥�ô*²V�}���ô*Ô��¬

. 

A� È«]$@�Aab]���� 
ÁDX01ZÔ� �0�2w�Rt4X�ý+

X4.È«]$@��&��¯8XEF^-.a

b]���«G²2w�Rt4�X4<�Ò�]�

��TF²YZF²�TñYZF²5nF�X�Ô

Zo¢4«²X4oM�¾X�ý+X4.<*X�

h²J:,{8��ab��M
+LÔ�. 

A� �U	Þçè��a� 
 

5C�wM<XÌ�Z²�ý+°�-.<*XC+

L�.ª^«²±Ã�S«�G�a�]�"�¯8

Xl.õ*5C�wM<� ��æ��^��y

�*�u²iLfgh[LEs�Ak²ÇÈÉÊ�

Ak²§Tà9�Y�Ô��P§W ø�£�. 

A� J�FKLM*� 
èUG�#��¥RZoõ*«²C!Nh�K\

�]n^LMX^�"Z§¢ª^+g�²_`+C

!�!�æW�}��/X Sª^XEF^-.

ab]���«G²K\X¿�+LM£¤.o¢+²

NhÊ�K\X�aC]n£¤oà+LM-.ª

^X^�"- 

A� �º56*� 
$Ñ�\�¥RZoõ*«²b½��û:�Xä�

�«^�"ZR4N�0Óc�/+ ×²
T[²

��[�âdÔeS�/Xf¢.ª^XEF^Z

oõ*û:+G²ôõû:�Qgû:^ M¢�

2w��^N h�iMNM.�̂ ²" 1û:�)

��1oM�ê" 6 û:�j�kZM���à 7
L�û:�¬. 

A� NO*� 
äC��ku^G�a�]�Xl.¢4«L c

¦Ô<*ÜÐS�^Zol:NO�1�C¬o�

6ê8 Ò��L gS�M �.NO^"
^�
m-Ô,{XÓ�Z²NOXËlF+G�a�]�

-.ª^«²"
�]nR �Ô���ãuX S

ª^�«×.^M¢t4+QRSª�G²NO+

WW�.K\�n§K«¬�²opK«¬.ª^W

 qËbT�¿À«G�a�]�«×.o¢«¬

. 

Ct�� 
r�s(� (2001). æW}?]$@�*��¥^�£. ;<: ?tuÏª. 
Linden, W. (2005).  Stress management: From basic science to better practice. Thousand Oaks: Sage. 
�ùv� (2005). �ab�AÞçè��a��. ;<: ùwÏª 
±DzÕä��� (h). (1997). zÕä��x×. ;<: ��B³Ïª. 
yDz{A=|}A~�#jA�7�� (hé). (2009). |&�a�Aä����. ;<: 7n4Ú. 
�ùâ� (h). (2000). ¶·ä��&]x]V. ;<: ���. 
Smith, J. C. (2002). Stress management: A comprehensive handbook of techniques and strategies. New York: 

Springer. 

－ －



�3��: 

 �<�¾ 

Õ
E 

��< 5����W	�¥¦�:� 
���RCD��67A��+;rN²¥¦�:���B³²®:B³�XJ!-. 
 

O
P 

��< 5����W	�¥¦�:� 
A����:+g.\��¾X>ÜZo 38¥�����:�� 35¥�²®:�:^�%� 3¥��

�¢� 14 ¥�+fMN²��]�XS�ZoCD´�7���]�ÝZ�Ê�$@�R��]

�x]}Ô��XÇ���²WLä�F�ab�º;�M
+�¾��¢ �NMo[3, 4, 7-11, 
14, 15, 18, 20, 21, 24, 37]�  

A�®:[-²�¡²e�]�+g.®:B³�eW]���²±£X�S�«G²7¥�+fMNä

�F�ab�º;�M
+�¾��¢ �NMo[21, 22, 25, 26, 28, 38, 47] 
 

 
 
���BU�a 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

��< 5����W	�¥¦�:� 
A����:���²��]�XS�ZoCD´�7XÇ���.g¢+�¢�- 
A����:����W	«ä�F�ab�º;�M
�¾��¢ �o��âSG²CD´�7XÇ�

��NM�- 
A�CD´�7«G²CD�.��ËÌ���D�£�²§TR��X�--.o¢��Z]VÐ�}�[

 �R-SÔ��- 
A�CD´�7«G²ör��X��-.CD��§TXx�Zo�²Ç���o�-.÷��[ �R-

SÔ��- 
A���]�ÝZ�Ê�$@�R��]�x]}«G²1 ��]�¬o��:�� 10 »X�4ÔMg¢+

a�Z�- 
A�®:B³«G²CD��ä�FGH�ÁD+J-.2���X?ÔS-.g¢ÔøEXZ�- 
A�®:B³«G²CD���]A+;ro���W	X¥¦Z�- 

－ －



 

 =�a 

Õ
E 

�=�a 3�?��ÝÈ^ß�ã�JK^���¤� 
�7�¾�S�XD�£¤.o¢�_�´µRS�X§¢���õX8�.o¢�JKX%�-.�

G
�
?
�
«
� 

�=�a 3�?��ÝÈ^ß�ã�JK^���¤� 
®:¯��ab�JK�?��ÝÈ�«G²��õ�âM_�´µ«B�ZNM.CD�3�`�Z

M�¾�[ �R-M[32, 42, 43] 

 
 
���BU�a 
 
 
 
 
 
 
 

�=�a 3�?��ÝÈ^ß�ã�JK^���¤� 
A�G�HCD´�_�´µ¹ºSTÔ�X§M²	
�#:³^����õX8�.o¢�øEX§M�

- 
A�_�´µ¹ºST«G²_�`�ab�cd!/e²i���ab�jkl²�������È}$@

�2�}æ�aÔ�XS�-.ª^�«×�- 

－ －



�4��à�J; 

 �<�¾ 

Õ
E 

��< 6��>�]È��?�$@��Ak� 
B³?�$@��©�à+�>�]È��?�$@�XA�²���W	«�þÚ��RõöXü�

".÷�R±Ã�S«���XD�-.÷�XA�. 

O
P 

��< 6��>�]È��?�$@��Ak� 
A��>�]È��?�$@���]��]?�$@��XA�.ª^+g�²�ab�JK��¾�

g�iLF+<w£�.ª^�* W+£�NMo[20] 
A���]��]0^M¢�-FÔ£¤GÔSN ²L©Ò�?�$@��«�U��]Ð��iS²

WLä�F�ab�º;�M
+�¾��¢ �o�XåÏZo^ª²²3Û�ÊÆZo[8, 17, 
22]ª� 3Û�¢� 2ÛG 3 ³°�C>X�ZNMo[8, 22] 
 

 
 
���BU�a 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

��< 6��>�]È��?�$@��Ak� 
A������
+��¤N²LM 1ÒG�>�]È��?�$@�XA��- 
A��>�]È��?�$@����5L^ZNGL©?�$@�©�à 3 ³°�E�^Ô��- 
A��>�]È��?�$@��Ò�^ß��¾^�,Ë+LMNG�Ú* WÔ�Ì�[ �NMÔM

o¢²Æ[G�����
+��¤N��£�.ª^�z���- 
A��>�]È��«G²[/²�¡²�]�Ô�®:�:XÇ���N§¢ª^ ¿À«- 

－ －



 

 =�a 

Õ
E 

�=�a 4�S�D��o¢�øE� 
��RõöXki£¤²±Ã�S«�S�XD�-.o¢�øEX§¢ 

G
�
?
�
«
� 

�=�a 4�S�D��o¢�øE� 
A$�?�$@��«+±Ã�S�«Ç���~��~]	x]}�X~Z�$�?�$@��%

7R\�©�à�� �G�S�²WLä�F�ab�º;�M
+�¾��¢ �o�^ZN²

18Û�ÊÆZo[6, 8, 9, 12, 14, 16, 17, 21, 26-28, 32, 34, 35, 37, 38, 48, 49] 
 
 
 
 

 
 
���BU�a 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

�=�a 4�S�D��o¢�øE� 
A�B³�¾X�F+�ÔZN ²ß��¾�±Ã�S+��£�Ô��¶²������� !�z{&

|RzÕ�ywAu�+GÞhL×�¤þß�o¢²x]}$]aXaÂ-.Ô�²�þÚ��X�

0���R��+��«×.g¢+Z�- 
A���Ò�?�$@�X¥¦-.��²$�?�$@��«+±Ã�S«Ç���~��~]	x]}�

XA�²õö�kiXD�Z�- 
 

－ －



ò�����H 1� 
1. Van der Klink, J., Blonk, R., Schene, A.H., and Van Dijk, F., The benefits of interventions for 

work-related stress. American Journal of Public Health, 2001. 91(2): p. 270-76. 
2. Richardson, K.M. and Rothstein, H.R., Effects of occupational stress management intervention 

programs: A meta-analysis. Journal of Occupational Health Psychology, 2008. 13(1): p. 69-93. 
3. Cecil, M. A. and Forman, S. G., Effects of stress inoculation training and coworker support groups 

on teachers' stress. Journal of School Psychology, 1990. 28(2): p. 105-18. 
4. Pipe, T.B., Bortz, J.J., Dueck, A., Pendergast, D., Buchda, V., and Summers, J., Nurse Leader 

Mindfulness Meditation Program for Stress Management: A Randomized Controlled Trial. 
Journal of Nursing Administration, 2009. 39(3): p. 130-37. 

5. Zo�nierczyk-Zreda, D., An intervention to reduce work-related burnout in teachers. International 
Journal of Occupational Safety and Ergonomics (JOSE), 2005. 11(4): p. 423-30. 

6. Murphy, L.R., Stress management in highway maintenance workers. Journal of Occupational and 
Environmental Medicine, 1984. 26(6): p. 436-42. 

7. Bertoch, M.R., Nielsen, E.C., Curley, J.R., and Borg, W.R., Reducing teacher stress. The Journal of 
Experimental Educational, 1989: p. 117-28. 

8. Bond, F.W. and Bunce, D., Mediators of change in emotion-focused and problem-focused worksite 
stress management interventions. Journal of Occupational Health Psychology, 2000. 5(1): p. 
156-63. 

9. de Jong, G.M. and Emmelkamp, P.M.G., Implementing a Stress Management Training: 
Comparative Trainer Effectiveness. Journal of Occupational Health Psychology, 2000. 5(2): p. 
309-20. 

10. Ganster, D.C., Mayes, B.T., Sime, W.E., and Tharp, G.D., Managing organizational stress: A field 
experiment. Journal of Applied Psychology, 1982. 67(5): p. 533-42. 

11. Higgins, N.C., Occupational stress and working women: The effectiveness of two stress reduction 
programs* 1. Journal of Vocational Behavior, 1986. 29(1): p. 66-78. 

12. Maddi, S.R., Kahn, S., and Maddi, K.L., The effectiveness of hardiness training. Consulting 
Psychology Journal: Practice and Research, 1998. 50(2): p. 78-86. 

13. Peters, R.K., Benson, H., and Porter, D., Daily relaxation response breaks in a working 
population: I. Effects on self-reported measures of health, performance, and well-being. American 
Journal of Public Health, 1977. 67(10): p. 946-53. 

14. Sharp, J.J. and Forman, S.G., A comparison of two approaches to anxiety management for 
teachers*. Behavior Therapy, 1985. 16(4): p. 370-83. 

15. Peterson, U., Bergstr m, G., Samuelsson, M., sberg, M., and Nygren, Reflecting peer�support 
groups in the prevention of stress and burnout: randomized controlled trial. Journal of Advanced 
Nursing, 2008. 63(5): p. 506-16. 

16. Mino, Y., Babazono, A., Tsuda, T., and Yasuda, N., Can stress management at the workplace 
prevent depression? A randomized controlled trial. Psychotherapy and psychosomatics, 2000. 
75(3): p. 177-82. 

17. Van Rhenen, W., Blonk, R.W.B., van der Klink, J.J.L., van Dijk, F.J.H., and Schaufeli, W.B., The 
effect of a cognitive and a physical stress-reducing programme on psychological complaints. 
International archives of occupational and environmental health, 2005. 78(2): p. 139-48. 

18. Horan, A.P., An effective workplace stress management intervention: Chicken Soup for the Soul at 
Work(tm) Employee Groups. Work: A Journal of Prevention, Assessment and Rehabilitation, 2002. 
18(1): p. 3-13. 

－ －



19. Rahe, R.H., Taylor, C.B., Tolles, R.L., Newhall, L.M., Veach, T.L., and Bryson, S., A novel stress 
and coping workplace program reduces illness and healthcare utilization. Psychosomatic Medicine, 
2002. 64(2): p. 278-86. 

20. Rowe, M.M., Teaching health-care providers coping: results of a two-year study. Journal of 
behavioral medicine, 1999. 22(5): p. 511-27. 

21. Von Baeyer, C. and Krause, L., Effectiveness of stress management training for nurses working in 
a burn treatment unit. The International Journal of Psychiatry in Medicine, 1983. 13(2): p. 
113-26. 

22. Reynolds, S., Psychological well-being at work: is prevention better than cure? Journal of 
Psychosomatic Research, 1997. 43(1): p. 93-102. 

23. McCraty, R., Atkinson, M., and Tomasino, D., Impact of a workplace stress reduction program on 
blood pressure and emotional health in hypertensive employees. The Journal of Alternative & 
Complementary Medicine, 2003. 9(3): p. 355-69. 

24. Yung, P., Fung, M.Y., Chan, T.M.F., and Lau, B.W.K., Relaxation training methods for nurse 
managers in Hong Kong: a controlled study. International Journal of Mental Health Nursing, 
2004. 13(4): p. 255-61. 

25. Elliot, D.L., Goldberg, L., Duncan, T.E., Kuehl, K.S., Moe, E.L., Breger, R.K.R., DeFrancesco, C.L., 
Ernst, D.B., and Stevens, V.J., The PHLAME firefighters' study: feasibility and findings. 
American Journal of Health Behaviour, 2004. 28(1): p. 13-23. 

26. Atlantis, E., Chow, C.M., Kirby, A., and Fiatarone Singh, M., An effective exercise-based 
intervention for improving mental health and quality of life measures: a randomized controlled 
trial. Preventive Medicine, 2004. 39(2): p. 424-34. 

27. Mackenzie, C.S., Poulin, P.A., and Seidman-Carlson, R., A brief mindfulness-based stress 
reduction intervention for nurses and nurse aides. Applied Nursing Research, 2006. 19(2): p. 
105-09. 

28. Ruwaard, J., Lange, A., Bouwman, M., Broeksteeg, J., and Schrieken, B., E-mailed standardized 
cognitive behavioural treatment of work-related stress: A randomized controlled trial. Cognitive 
Behaviour Therapy, 2007. 36(3): p. 179-92. 

29. Eisen, K.P., Allen, G.J., Bollash, M., and Pescatello, L.S., Stress management in the workplace: A 
comparison of a computer-based and an in-person stress-management intervention. Computers in 
Human Behavior, 2008. 24(2): p. 486-96. 

30. Flaxman, P.E. and Bond, F.W., A randomised worksite comparison of acceptance and commitment 
therapy and stress inoculation training. Behav Res Ther, 2010. 48(8): p. 816-20. 

31. Leung, S.S.K., Chiang, V.C.L., Chui, Y., Mak, Y., and Wong, D.F.K., A Brief Cognitive-behavioural 
Stress Management Programme for Secondary School Teachers. Journal of Occupational Health, 
2011. 53(1): p. 23-35. 

32. Umanodan, R., Kobayashi, Y., Nakamura, M., Kitaoka-Higashiguchi, K., Kawakami, N., and 
Shimazu, A., Effects of a Worksite Stress Management Training Program with Six Short-hour 
Sessions: A Controlled Trial among Japanese Employees. Journal of Occupational Health, 2009. 
51(4): p. 294-302. 

33. Billings, D.W., Cook, R.F., Hendrickson, A., and Dove, D.C., A web-based approach to managing 
stress and mood disorders in the workforce. Journal of Occupational and Environmental Medicine, 
2008. 50(8): p. 960-68. 

34. Aderman, M. and Tecklenburg, K., Effect of relaxation training on personal adjustment and 
perceptions of organizational climate. The Journal of psychology, 1983. 115(2): p. 185-91. 

－ －



35. Alford, W.K., Malouff, J.M., and Osland, K.S., Written emotional expression as a coping method in 
child protective services officers. International Journal of Stress Management, 2005. 12(2): p. 
177-87. 

36. Lucini, D., Riva, S., Pizzinelli, P., and Pagani, M., Stress management at the worksite: reversal of 
symptoms profile and cardiovascular dysregulation. Hypertension, 2007. 49(2): p. 291-97. 

37. Cohen-Katz, J., Wiley, S., Capuano, T., Baker, D.M., Deitrick, L., and Shapiro, S., The effects of 
mindfulness-based stress reduction on nurse stress and burnout: a qualitative and quantitative 
study, part III. Holistic nursing practice, 2005. 19(2): p. 78-86. 

38. Pelletier, K.R., Rodenburg, A., Vinther, A., Chikamoto, Y., King, A.C., and Farquhar, J.W., 
Managing job strain: a randomized, controlled trial of an intervention conducted by mail and 
telephone. Journal of Occupational and Environmental Medicine, 1999. 41(4): p. 216-23. 

39. Cook, R.F., Billings, D.W., Hersch, R.K., Back, A.S., and Hendrickson, A., A field test of a 
web-based workplace health promotion program to improve dietary practices, reduce stress, and 
increase physical activity: randomized controlled trial. Journal of medical Internet research, 2007. 
9(2): p. e17. 

40. Van Straten, A., Cuijpers, P., and Smits, N., Effectiveness of a web-based self-help intervention for 
symptoms of depression, anxiety, and stress: randomized controlled trial. Journal of medical 
Internet research, 2008. 10(1): p. e7. 

41. Shimazu, A., Okada, Y., Sakamoto, M., and Miura, M., Effects of stress management program for 
teachers in Japan: a pilot study. Journal of Occupational Health, 2003. 45(4): p. 202-08. 

42. Shimazu, A., Kawakami, N., Irimajiri, H., Sakamoto, M., and Amano, S., Effects of web-based 
psychoeducation on self-efficacy, problem solving behavior, stress responses and job satisfaction 
among workers: a controlled clinical trial. Journal of Occupational Health, 2005. 47(5): p. 405-13. 

43. Shimazu, A., Umanodan, R., and Schaufeli, W.B., Effects of a brief worksite stress management 
program on coping skills, psychological distress and physical complaints: a controlled trial. 
International archives of occupational and environmental health, 2006. 80(1): p. 60-69. 

44. Kawakami, N., Haratani, T., Iwata, N., Imanaka, Y., Murata, K., and Araki, S., Effects of mailed 
advice on stress reduction among employees in Japan: a randomized controlled trial. Industrial 
Health, 1999. 37(2): p. 237-42. 

45. Holt, J. and Del Mar, C., Reducing occupational psychological distress: a randomized controlled 
trial of a mailed intervention. Health education research, 2006. 21(4): p. 501-07. 

46. Richmond, R.L., Kehoe, L., Hailstone, S., Wodak, A., and Uebel-Yan, M., Quantitative and 
qualitative evaluations of brief interventions to change excessive drinking, smoking and stress in 
the police force. Addiction, 1999. 94(10): p. 1509-21. 

47. �üzú, ��Õ��, ��-��, _��ab��Ý]�+QRSU�|]}[-�ä�F�ab

�º;+Z�-lm. x��ab��, 2002. 9(2): p. 115-21. 
48. Häfner, A. and Stock, A., Time management training and perceived control of time at work. J 

Psychol, 2010. 144(5): p. 429-47. 
49. ����, ��, =�}-, Bè|Z�±£X�Mo	
�¯�\���¾·¸� Bè|Z�"
�

÷À+iEZN. x��ab��, 2009. 16(3): p. 173-82. 
 

－ －



�H 2��<�¾A=�a�ÕE^OPAG�?�«�«ò�£�o��^�JIæ�a 1) 

� � � � � � � ��� � �

	
������������������� � � �
	����
��������������� � � �� �
	���������������������� � � � �� �
����� !�������������� � � � ���

������"���������������� � �
���
��������������� � � � � � ��� �
#� ����������������� � � � � ��

#�!��$%��&��������������� � � � ��� �
#��'�������������(� �

��)��"��������������� � � � � � ��� �
*������������������� � � � ��

*�������������������� � � � ��

+��,����������������� � � � ���

-��������������������� � � � � ���

./������������������� � �

.�""���������� � � � � ��

.����������� � � �
01�2������� � �� �
3�4�"��������������� � � �
34 ����������������(� � � ��

5� '��&����������������� � � �� �
5�

���������������� � � � �� �
5 #���6��������������� � � ���

5������������������ � � � ��� �
54�7!6������� � � � �� �
8����������������������� � � � �
8�����������������((� � � � ��

8���������������������� � � � ���

8�7���������������� � � � � ���

9�!���������������� � � � � (�

9�6���
������(� � � � � ��

9�:�������� � � � � � ��

94:���
�������������(� � � � � �� �
;!��7��������������� � � � � ��� �
<=�2������� � � �
>���
����������������� � � � �� � �
?���9!������������������� � � � � �� �
?���;��������������������� � � �
?������6����������������@����� � � � �� �
A4�"��������������� � � � ��

B�C���� &6'$B��
�������� � � ���

DEFGHI
JKLM�� NOP��

 
Û 1�5PÔÈÉaÊ	«¬.ä�F�ab�º;�M
+�¾��¢ �o���XåÏ 
Û 2��< 1���Ò��²�< 2�ÝÈ�¥¦��²�< 3����W	�ø��²�< 4��ab�·¸��àJ;�²

�< 5����W	�¥¦�:�²�< 6��>�]È��?�$@��Ak� 
Û 3�=�a 1�J¯�Ak�²=�a 2�1Ò¬o����5C�²=�a 3�?��ÝÈs��JK^���¤�²=

�a 4�S�D��o¢�øE� 
Û 4�?�$@� 1Ò¬o��gP5C�:Ê���X½- 

－ －



ò�����H 2� 
Aderman, M. and Tecklenburg, K., Effect of relaxation training on personal adjustment and 

perceptions of organizational climate. The Journal of psychology, 1983. 115(2): p. 185-91. 
Alford, W.K., Malouff, J.M., and Osland, K.S., Written emotional expression as a coping method in 

child protective services officers. International Journal of Stress Management, 2005. 12(2): p. 
177-87.  

Atlantis, E., Chow, C.M., Kirby, A., and Fiatarone Singh, M., An effective exercise-based intervention 
for improving mental health and quality of life measures: a randomized controlled trial. 
Preventive Medicine, 2004. 39(2): p. 424-34. 

Bertoch, M.R., Nielsen, E.C., Curley, J.R., and Borg, W.R., Reducing teacher stress. The Journal of 
Experimental Educational, 1989: p. 117-28. 

Billings, D.W., Cook, R.F., Hendrickson, A., and Dove, D.C., A web-based approach to managing stress 
and mood disorders in the workforce. Journal of Occupational and Environmental Medicine, 2008. 
50(8): p. 960-68. 

Bond, F.W. and Bunce, D., Mediators of change in emotion-focused and problem-focused worksite 
stress management interventions. Journal of Occupational Health Psychology, 2000. 5(1): p. 
156-63. 

Cecil, M. A. and Forman, S. G., Effects of stress inoculation training and coworker support groups on 
teachers' stress. Journal of School Psychology, 1990. 28(2): p. 105-18. 

Cohen-Katz, J., Wiley, S., Capuano, T., Baker, D.M., Deitrick, L., and Shapiro, S., The effects of 
mindfulness-based stress reduction on nurse stress and burnout: a qualitative and quantitative 
study, part III. Holistic nursing practice, 2005. 19(2): p. 78-86. 

Cook, R.F., Billings, D.W., Hersch, R.K., Back, A.S., and Hendrickson, A., A field test of a web-based 
workplace health promotion program to improve dietary practices, reduce stress, and increase 
physical activity: randomized controlled trial. Journal of medical Internet research, 2007. 9(2): p. 
e17. 

de Jong, G.M. and Emmelkamp, P.M.G., Implementing a Stress Management Training: Comparative 
Trainer Effectiveness. Journal of Occupational Health Psychology, 2000. 5(2): p. 309-20. 

Eisen, K.P., Allen, G.J., Bollash, M., and Pescatello, L.S., Stress management in the workplace: A 
comparison of a computer-based and an in-person stress-management intervention. Computers in 
Human Behavior, 2008. 24(2): p. 486-96. 

Elliot, D.L., Goldberg, L., Duncan, T.E., Kuehl, K.S., Moe, E.L., Breger, R.K.R., DeFrancesco, C.L., 
Ernst, D.B., and Stevens, V.J., The PHLAME firefighters' study: feasibility and findings. 
American Journal of Health Behaviour, 2004. 28(1): p. 13-23. 

Flaxman, P.E. and Bond, F.W., A randomised worksite comparison of acceptance and commitment 
therapy and stress inoculation training. Behav Res Ther, 2010. 48(8): p. 816-20. 

Ganster, D.C., Mayes, B.T., Sime, W.E., and Tharp, G.D., Managing organizational stress: A field 
experiment. Journal of Applied Psychology, 1982. 67(5): p. 533-42. 

Häfner, A. and Stock, A., Time management training and perceived control of time at work. J Psychol, 
2010. 144(5): p. 429-47. 

Higgins, N.C., Occupational stress and working women: The effectiveness of two stress reduction 
programs* 1. Journal of Vocational Behavior, 1986. 29(1): p. 66-78. 

Horan, A.P., An effective workplace stress management intervention: Chicken Soup for the Soul at 
Work(tm) Employee Groups. Work: A Journal of Prevention, Assessment and Rehabilitation, 2002. 
18(1): p. 3-13. 

－ －



����, ��, =�}-, Bè|Z�±£X�Mo	
�¯�\���¾·¸� Bè|Z�"
�÷À

+iEZN. x��ab��, 2009. 16(3): p. 173-82. 
Leung, S.S.K., Chiang, V.C.L., Chui, Y., Mak, Y., and Wong, D.F.K., A Brief Cognitive-behavioural 

Stress Management Programme for Secondary School Teachers. Journal of Occupational Health, 
2011. 53(1): p. 23-35. 

Lucini, D., Riva, S., Pizzinelli, P., and Pagani, M., Stress management at the worksite: reversal of 
symptoms profile and cardiovascular dysregulation. Hypertension, 2007. 49(2): p. 291-97. 

Mackenzie, C.S., Poulin, P.A., and Seidman-Carlson, R., A brief mindfulness-based stress reduction 
intervention for nurses and nurse aides. Applied Nursing Research, 2006. 19(2): p. 105-09. 

Maddi, S.R., Kahn, S., and Maddi, K.L., The effectiveness of hardiness training. Consulting Psychology 
Journal: Practice and Research, 1998. 50(2): p. 78-86. 

McCraty, R., Atkinson, M., and Tomasino, D., Impact of a workplace stress reduction program on blood 
pressure and emotional health in hypertensive employees. The Journal of Alternative & 
Complementary Medicine, 2003. 9(3): p. 355-69. 

Mino, Y., Babazono, A., Tsuda, T., and Yasuda, N., Can stress management at the workplace prevent 
depression? A randomized controlled trial. Psychotherapy and psychosomatics, 2000. 75(3): p. 
177-82. 

Murphy, L.R., Stress management in highway maintenance workers. Journal of Occupational and 
Environmental Medicine, 1984. 26(6): p. 436-42. 

Pelletier, K.R., Rodenburg, A., Vinther, A., Chikamoto, Y., King, A.C., and Farquhar, J.W., Managing 
job strain: a randomized, controlled trial of an intervention conducted by mail and telephone. 
Journal of Occupational and Environmental Medicine, 1999. 41(4): p. 216-23. 

Peters, R.K., Benson, H., and Porter, D., Daily relaxation response breaks in a working population: I. 
Effects on self-reported measures of health, performance, and well-being. American Journal of 
Public Health, 1977. 67(10): p. 946-53. 

Peterson, U., Bergstr m, G., Samuelsson, M., sberg, M., and Nygren, Reflecting peer�support groups 
in the prevention of stress and burnout: randomized controlled trial. Journal of Advanced Nursing, 
2008. 63(5): p. 506-16. 

Pipe, T.B., Bortz, J.J., Dueck, A., Pendergast, D., Buchda, V., and Summers, J., Nurse Leader 
Mindfulness Meditation Program for Stress Management: A Randomized Controlled Trial. 
Journal of Nursing Administration, 2009. 39(3): p. 130-37. 

Rahe, R.H., Taylor, C.B., Tolles, R.L., Newhall, L.M., Veach, T.L., and Bryson, S., A novel stress and 
coping workplace program reduces illness and healthcare utilization. Psychosomatic Medicine, 
2002. 64(2): p. 278-86. 

Reynolds, S., Psychological well-being at work: is prevention better than cure? Journal of 
Psychosomatic Research, 1997. 43(1): p. 93-102. 

Rowe, M.M., Teaching health-care providers coping: results of a two-year study. Journal of behavioral 
medicine, 1999. 22(5): p. 511-27. 

Ruwaard, J., Lange, A., Bouwman, M., Broeksteeg, J., and Schrieken, B., E-mailed standardized 
cognitive behavioural treatment of work-related stress: A randomized controlled trial. Cognitive 
Behaviour Therapy, 2007. 36(3): p. 179-92. 

Sharp, J.J. and Forman, S.G., A comparison of two approaches to anxiety management for teachers*. 
Behavior Therapy, 1985. 16(4): p. 370-83. 

�üzú, ��Õ��, ��-��, _��ab��Ý]�+QRSU�|]}[-�ä�F�ab�º

;+Z�-lm. x��ab��, 2002. 9(2): p. 115-21. 

－ －



Umanodan, R., Kobayashi, Y., Nakamura, M., Kitaoka-Higashiguchi, K., Kawakami, N., and Shimazu, 
A., Effects of a Worksite Stress Management Training Program with Six Short-hour Sessions: A 
Controlled Trial among Japanese Employees. Journal of Occupational Health, 2009. 51(4): p. 
294-302. 

Van Rhenen, W., Blonk, R.W.B., van der Klink, J.J.L., van Dijk, F.J.H., and Schaufeli, W.B., The effect 
of a cognitive and a physical stress-reducing programme on psychological complaints. 
International archives of occupational and environmental health, 2005. 78(2): p. 139-48. 

Van Straten, A., Cuijpers, P., and Smits, N., Effectiveness of a web-based self-help intervention for 
symptoms of depression, anxiety, and stress: randomized controlled trial. Journal of medical 
Internet research, 2008. 10(1): p. e7. 

Von Baeyer, C. and Krause, L., Effectiveness of stress management training for nurses working in a 
burn treatment unit. The International Journal of Psychiatry in Medicine, 1983. 13(2): p. 113-26. 

Yung, P., Fung, M.Y., Chan, T.M.F., and Lau, B.W.K., Relaxation training methods for nurse managers 
in Hong Kong: a controlled study. International Journal of Mental Health Nursing, 2004. 13(4): p. 
255-61. 

Zo�nierczyk-Zreda, D., An intervention to reduce work-related burnout in teachers. International 
Journal of Occupational Safety and Ergonomics (JOSE), 2005. 11(4): p. 423-30. 

 
 
 

－ －



 

 

�� �� ����	
����	
��������

�	
��������� !�"#$%&�'()*+,-.!/�0�

�"�Wï	
ï#cï��W�56�789:� 
�7�234 

 
��FOP+g. ð�í TUVWU�qr�°�±²�B³�YZA'( 

 
�7��� `� *a� x�?�=�x�?���?��]BC 

 
�Pþ�	
��������� !�"#$%&JK�³^L«¬.°�±²�B³+LMN

��FOP+QRS(EBM)TUVWU�^Þ�ÑÈ�XY�-.ª^XEF^ZN²D��G²�
�²°�±²�B³+,-.EBMTUVWU�XY�Zo�!F+G²��21��+§Ðo°�
±²�B³+,-.�¾·¸��bTÑ]XQ+b¡XY�ZoFMN²b¡+J-.��

�ËÌX�×²°�±²��XX9A��-.+¬oÐN²J¯�Jk²��¾A�:²�

K�ALC�3L�P§+LMN����`��¢ �NM.7L��<ÕE^²��`+,-.

G�?�«��[ �NM.6L�=�aX¥½ZoTUVWU�«G²ß����OP^G�?

�«�fgh�X��-.+¬oÐNMXÔ-×WX½ZoN�<ÕE^=�a+G²çY

èuOPQR��¾+QRSÕE�A�²x����¾+QRSÕE�B�²��¾GÔM �
�âS������^t4NM.ÕE�C�²�g¢+OP�STÝ����U£�bV�+;r

oW�}X½Zo 
 
 
�û�� 
�����á@Ë��ý�h�²±DÈUAT

]AS	�:�åx�?� 
¬�������u��:�åDåzÕ°� 

i� 
¡D¢*�p±D£¤�:�å¥o£¤g	


A¦§h56?i� 
y¨æ©�;<���:�å;<���:�å

yª���g��hi� 
zü«E��¬u��:�å:�hzÕIè?

��]GM� 
�®×��¯=�*�hpBC�� � �  
°ü±��x�?�=�x�yz�hx�Aê

ëÅÆ�²³BC��  
bcde�f�§¨*:	
��ý����

g� Y�ÚÛ�;���]�hi��  
¬á¨â�	
��ý����g� 
]^_#�;<?�=�ûüý��²³56B

C� 
=c´µ��;<?�=�ûüý��²³� 
�üýÇ��;<?�=�ûüý��²³� 
�¨¶��;<?�=�ûüý��²³� 
789:�;<=�=�>?�@��ÃÄy

z��ùBC� 
�8e·�;<=�=�>?�@��ÃÄy

z��ù� 

ÝÞãßà�;<=�=�>?�@��ÃÄ

yz��ù� 
j7� k�l@*:	
���g� mgi��  
no*:�;<=�=�>?�@��ÃÄy

z��ùpBC��  
 
A. �EF 
���+f�.	
��������� !

GuD�v¯+¬�²ß�z{&|�"#$%

&�G���+f�.zÕ°��ÇÈÉÊ��

M~�^ÔÐNM.	
���������

 !�"#$%&^ZN²	
���B³�²

°�±²��B³�²_�´µ¶�·¸^¹

ºG²ß���F��`���£�NM. �

��78ã, 2008�²¸������+f�.ß
����JK���ðG�SÔM�ß��� 17, 
11, 7�û��	
�, 2010����«����
���JKX��«×ÔM�´^ZN²:H�

 �^^ +Ù� �NM.P�G²�Ç���

�i<��W ÔM0^M¢ª^�Ù� �N

M.���	
�, 2010���FOP+g.T
UVWU��Y�R���«¾d+��«×.

Þ�ÑÈ���¨+g�²ª� �ST���

�l �.ª^�Lo£�. 
	
��������� !�"#$%&J

K�³^L^ZNÂS§��NM.°�±²�

B³���`G��Z ��+G>¹£�NM

－ －



 

 

ÔM�� 21��G²°�±²�B³+LMN
��FOP+QRS(EBM)TUVWU�XY�
-.ª^XEF^ZN²����¾·¸�X

bTÑ]Zoª�+g�²°�±²���

TUVWU�RÞ�ÑÈ�Y�+ÆoÐNG²

B³�ÇÈ���M�@�ök²J¯����

�]AR��+ºyX��¤oB³A��X

9²B³��CDð�¯8��øE²���W

	�^�"Z¥¦¶�²�¾FÔB³�o¢+

K�+�S×ÕE^Ø��o�Tsutsumi, 
2011� 

2�E+¬o.D��G²ª� bTÑ]�Þ

¾XQ+ZN²°�±²�B³+LMN��F

OP+QRS(EBM)TUVWU�XY�-.ª
^XEF^Zo 
 
B. �<* 
��21��+§Ðo°�±²�B³+,-.
�¾·¸��bTÑ]XQ+b¡XY�Zo

FMN²b¡+J-.���ËÌX�×�-

XD4NTUVWU�^Zo 
 
C. �Þ¾ 
1. b¡�Y� 
	
��������� !�"#$%&J

K�³^L«¬.°�±²�B³+LMN��

��¾·¸�XbTÑ]ZoPubmed²the 
Cochrane Library²MEDLINE²Web of Science²
?��ë)*W ²h]X¡�G�H�ä�F

�ab�º;XÈÉaÊ	^-.°�±²�

���¾·¸� 9 hXåÏZ²·¸Zo

(Tsutsumi, 2011) 
�cFÔ�¾·¸^ZNG²°�±²�+�

������+,-.�PÔ
2^õöX¥¦

-.ª^+g�²?ÔS^ [LF+G²_�

`�ab�P�²	
��ÃÄFzÕ�/² 

c²fghi��Ò�>]Þ��+LMN`�

ZMlm�� �.ª^²gÌG�rN»QX

Iw-. �«¬Ðo�²çYèuOPQR+

f�.�ËÔgÌG²�WUÞæÈÉaÊ	^

GkÔ.�ab�º;R«�Ô�+f�.Þ¾

«¬Ðo 
s]²J¯+,-.>Ü²��¾A�:+

,-.>Ü²�A�¾·¸LC+,-.>Ü

XQ+²TUVWU��³Ô�XY�Zo�B 1� 
 
J¯+,-.>Ü 
�X��.°�_�)���M3���«

¬.ª^�½£�NM.(Tsutsumiet al 2005)
�©-.^²°�±²��¬.µ��CD�Ô

M^�J�!��¾GNk£�.¿À`�¬.

�¼TUVWU�¡�� 
� B��Ì�Z+ ��¬.�@Ô�²°�±

²����¾��¢ �.�@+G²���

����JKX�P^-.ôõ�¬.(Takao et 
al 2006;Greenberg, 2006;Theorell, et al 2001; 
Tsutsumi, et al 2005)�¼TUVWU�¡Ñ²»� 
� °�_^MÐN ²h]XwL°�±²� 

¬�¶á?æ ¬.1�+JZNh]��J

;Rx�yz_^�Ë½XB³-.ª^GË�

�¬.�²à�+JZNG²�Z²å��$�

|	�ø¾+,�.�ÔX[.ËÙÔ��=×

M (` 2007)�¼TUVWU�¡U� 
 
��¾A�:+,-.>Ü 
�	�����+f�.	
��ä�zÕy

wu��o¢��^+½£�NM.°�±²�

��î ×�Õ  (Kawakami et al 2005; 
Kawakami et al 2006; Takao et al 2006; 
Tsutsumiet al 2005)²fgh²ABFÔ_�`
�ab�P��_�´µ¹º�<*^^ +B

C£�.ª^���`�½£�NM. 
(Greenberg, 2006; Theorell, et al 2001)�¼TU
VWU�¡î� 
��¾G²°�±²����¯8^`�ZM

§Tã¾+g� o £�.¿À`�¬.

(Tsutsumiet al 2005)�¼TUVWU�¡�� 
É��S�+g�²®:�[-R��B³«

��^Ô.5CR�g��QX��.ª^ÔS²

�²�N��¯]�«²�P+;rN^�"Z

N�7�¿À^Ô. (Kawakami et al 2005; 
Kawakami et al 2006)�WebG²��Ô¿!^
Ô.¿À`�¬.^ZN=�a^ZNåÏ� 
�SFvÀ+,Ë-.²ÙA�7�Ç��� 

� N M . (Takao et al 2006; Á n  

1996;Tsutsumiet al 2005)h]�Â4.Ã�R
ÃÄF��+LMNÀ×²Iè-./�XÄ�

Zg¢^-.�SFvÀ�56+g�°�±²

��h]��/��`�ZSãu-.ª^�2

3£�NM.(Kubota et al 1997; Kubota et al 
2004)ÆÅGà 30 5C�²7�¾�½£�o

�(Kubota et al 1997)²à+²�]��bU^�
�]�ÝZ�Ê�$@�W Ô Ô. 1 ±G]

��²7��¾���£�o  (Kubota et al 
2004) 

－ －



 

 

�SFvÀ���-��¾·¸GÔ£�N

MÔM�²vÀ�/�^õö��M°�±²�

]+¬.	
�G²ß¢«ÔM	
�^OPZ

Nä�F�ab�º;�_`«¬.ª^�½£

�NM.�Mineyama et al 2007��s8g�²
�SFvÀG²��Ô��¾^Ô.¿À`�

¬.^ZN=�a^ZNåÏ� 
 
�A�¾·¸LC+,-.>Ü 
�N��G 1�s��B³«²L= 1�C�

�¾�¼Æ£�NMo 
°�±²����A§TbV��B³�¾GÇ

�µ�«ÈÉ-.¿À`�½£�NM.

(Nishiuchi et al 2007) �¼TUVWU�¡Ê²
Ë� 
ââÔ
2�GB³�¾X
?£¤.¿À`

�¬.(` 2007)�¼TUVWU�¡v� 
 
2. ��+g.ËÌ+QRS¹k 
b¡+Ù� �oÕE+LMN²ß����

OP^G�?�«�fgh�X��-.+¬

oÐNMXÔ-×WX½ZoTUVWU�b

¡XY�Zoª�X��+¥½Z¹_y+

LMN�ËÌXMoÚMo�B 2� 
J¯^Ô.°�A±²�X*�+kÙZNf

S�P�¬.^M¢ª^«²B³A��J¯

^Ô.°�_X²_���������JK�

&]Ò]#�^Ô.WU�°�_+NkZo 
�o²���áRW ²CD´����

VRÆÊ����Ý]�X½ZN�-.ª^

���`�ÌÅ£�²âS�IwX[oª^W

 TUVWU�+{�×�ª^^Zo 
STÝ���bV�+QR× RCT��¾+g
. ��A�²x����¾+g. ��B�²
G�?�«�bV��C��W�}X½-ª^^
Zo 
D4N²Ík£�.TUVWU��w��X

x�yz����^�kZo£ +²°�±

²���1P`^TUVWU��ËÙX½Z²

kÙ�¬M�MÔ���*�u^��`Xl�²

TUVWU�X¿�Zo��� 
 
D. t� 
� ����¾·¸��bTÑ]XQ+²°�

±²�B³+LMN� EBM TUVWU�XY

�ZoJ¯�Jk²��¾A�:²�K

�ALC� 3 L�P§+LMN����`�
�¢ �NM. 7 L��<ÕE^²��`+,

-.G�?�«��[ �o 6 L�=�aX¥

½ZoTUVWU�«G²ß����OP^

G�?�«�fgh�X��-.+¬oÐN

MXÔ-×WX½ZoN�<ÕE^=�a

+G²çYèuOPQR��¾+QRSÕE�A�²
x����¾+QRSÕE�B�²��¾G
ÔM ��âS������^t4NM.Õ

E�C�²�g¢+OP�U£�bV�+;ro

W�}X½Zo 
� TUVWU�G²_���������JK

^ZN1PÔ°�±²��XX9A��-.

£+�<£�.�ÕX¥¦-. �^ZN²5

+WU�°�_XJ¯^Zo°�±²�¯��

��������X9A��+²�-AC-

+,�.¿À`�¬.x�?²yzµ²ý�°

��²ä�zÕRS������fgh��

��B³�7Æ�A���������7Æ

�¶+S�ZN  4.g¢ª^XK�+�M

NY�Zoß�3W_���������J

K+,�.N��A�êëx�yz?��

]Ax�yz��?��]��7Æ�R THP�
ä�./7Æ�¶ S�¿À^t4o 
� °�±²����¾·¸�G�Ú?ÔM

 ��²ª��«áRXQ+Ô£�N×o�

+JZN²?ÔS^ STÝ���¬.ÕER²

âS������^-.ÕEXÎ¤ZoDT

UVWU�G²Ç���<��W ÔM^£�

.���Ô�«²�������"#$%&K

���+f-. �^t4NM. 
 
E. Þ¥ 
�5y«�STÝ��+QRS²�����

��+,-.°�±²�B³� EBM TUVW

U�XY�Zo�à²£ +�§¿À`��

�.g¢+²`�VX¼DZoÞ�ÑÈ�XY

�Z²#$%&ST+f-.g¢+-.%k«

¬. 
 
É. zÕ�÷
2 
� ÊÆÔZ 
 
G. �rB 
1. ¥�rB 

1) `� *a��������JK���
^¨}Ð���Ç���X¤�4N�

ûÑl@*:±D�x`Dh���

�A����ghx�:�����

��Ò4 2010�ª 2010:105-115� 

－ －



 

 

2) Tsutsumi A. Development of an 
evidence-based guideline for supervisor 
training in promoting mental health: 
literature review. J Occup Health 
2011:53;1-9. 

3) `� *a�_��ab�JK�#$%
&����T¯��ab����ÓÔ

�� 

2. ��rB 
1) `� *a���FOP+QRS°�±
²��������B³�TUVWU

�qr+¯�o¥�bTÑ]�" 83Ò
±Dx�ý��� 2010� 5°²~�� 

2) `� *a���FOP+QRS°�±
²��������B³�TUVWU

��qr�" 20Ò±Dx�ý���x
�?Ax�ÅÆ��û�� 2010 � 10
°²ÏÐ� 

 
H. �Flxõ�ÏöA÷H�� 
1. 6øÇ[ 
� ÔZ 
2. ��p¡÷H 
� ÔZ 
3. ß�ã 
� ÔZ 
 
I.ò���æ�a 
Greenberg, J. (2006). Losing sleep over 

organizational injustice: attenuating 
insomniac reactions to underpayment 
inequity with supervisory training in 
interactional justice. J Appl Psychol, 91(1), 
58-69. 

Kawakami, N., Kobayashi, Y., Takao, S., & 
Tsutsumi, A. (2005). Effects of web-based 
supervisor training on supervisor support 
and psychological distress among 
workers: A randomized controlled trial. 
Preventive Medicine, 41(2), 471-478. 

Kawakami, N., Takao, S., Kobayashi, Y., & 
Tsutsumi, A. (2006). Effects of web-based 
supervisor training on job stressors and 
psychological distress among workers: A 
workplace-based randomized controlled 
trial. Journal of Occupational Health, 48, 
28-34. 

789:²no*:²¬á¨â²`� *a�

x��ab��"#$%&JK���

FOP���^ß�;��x�?�b

TÑ] 2008;20 (4):175-196. 
ÁnµÑ�, 789:, Ò±z, Ów., &Ô

£¢#. (1996). 8.B³+g.�ab
�JK��¾·¸� ¢LÕ�fgh

Ö×+Z�-lm. x�ÃÄyz, 4, 
124. 

��	
����19�	
�zÕ��!/Þ
¾�\�.  
http://www.mhlw.go.jp/toukei/itiran/roud
ou/saigai/anzen/kenkou07/index.html. 
Accessed Feburary 28, 2011. 

Kubota, S., Mishima, N., Ikemi, A., & Nagata, S. 
(1997). A research in the effects of active 
listening on corporate mental health training. 
Journal of Occupational Health, 39(4), 
274-279. 

Kubota, S., Mishima, N., & Nagata, S. (2004). A 
study of the effects of active listening on 
listening attitudes of middle managers. 
Journal of Occupational Health, 46(1), 
60-67. 

Mineyama, S., Tsutsumi, A., Takao, S., Nishiuchi, K., 
& Kawakami, N. (2007). Supervisors' 
Attitudes and Skills for Active Listening 
with Regard to Job Stress and Psychological 
Stress Reactions among Subordinate 
Workers. Journal of Occupational Health, 
49(2), 81-87. 

Nishiuchi, K., Tsutsumi, A., Takao, S., Mineyama, S., 
& Kawakami, N. (2007). Effects of an 
Education Program for Stress Reduction on 
Supervisor Knowledge, Attitudes, and 
Behavior in the Workplace: A Randomized 
Controlled Trial. Journal of Occupational 
Health, 49(3), 190-198. 

Takao, S., Tsutsumi, A., Nishiuchi, K., Mineyama, S., 
& Kawakami, N. (2006). Effects of the 
supervisor education for job stress on 
psychological distress and job performance 
among their immediate subordinates: A 
supervisor-based randomized controlled trial. 
Journal of Occupational Health, 48(6), 
494-503. 

Theorell, T., Emdad, R., Arnetz, B., & Weingarten, A. 
(2001). Employee effects of an educational 
program for managers at an insurance 
company. Psychosomatic Medicine, 63(5), 
724-733. 

Tsutsumi A. Development of an evidence-based 
guideline for supervisor training in 

－ －



 

 

promoting mental health: literature review. J 
Occup Health 2011:53;1-9. 

Tsutsumi, A., Takao, S., Mineyama, S., Nishiuchi, 
K., Komatsu, H., & Kawakami, N. (2005). 
Effects of a supervisory education for 
positive mental health in the workplace: A 

quasi-experimental study. Journal of 
Occupational Health, 47(3), 226-235. 

`� *a. (2007). x�ÃÄyzÞ�ÑÈ�,±D
x�ÃÄyz��h²�¨4Ú�185-92. 

 

 

－ －



 

 

B���bTÑ]W åÏ£�oTUVWU��³Ô� 
1. �N�°�_+��������X��-.ª^��<£�.Zo�ÐN²B³��CDð

�¯8��øE�¬¢ �. 
 
2. B³�ÇÈ���M�@XökZ²�X§¢ 
 
3. J¯�����]AR��+ºyX��¤o�XX9-. 
 
4. ��¾Gß��P`+gÐNJ¯°�_�äæ��X§¢ 
 
5. ��¾+G²���+f�.	
��ä�zÕywu��o¢��^«�<£�NM.�Õf

ghABFÔ_�`�ab�P�+,-.�ÕX¡¢.g¢+-. 
 
6. °�±²��§Tã¾XEF^ZN�X§¢g¢+-. 
 
7. °�_B³G#�Ú�«ÔS²��Ò^�"ZN��£�.ª^�z�ZM 
 
8. °�_±²�G²«×�¶��+�Ò�X��.ª^�z�ZM 
 
9. B³�¾X�Ò+��N�|��È��ZNMSà9X�N.ª^ gM 
 
 
 
BÑb¡+JZN��W Ï£�o¹_ËÌ 
J¯A���kÙX*�+-.ª^�°�_G²WU��°�_«¬.ª^� 
TUVWU�bV�X A, B, C, 3W�}µ�+��NB½-.ª^ 
Ø���ÙÚZÔMg¢²ÕE�Û<+PË-.ª^ 
�X��o°�±²�+Ì �.§Tã¾XSTÝ��W åÏZNV½-.ª^ 
 
G�?�«�AV]���<ÕE^ZNÙ�.^gM �^ZN� 
STÝ��^ZNGÙ� �NMÔM�²�å�!�+,-.ª^G�Ü���Õ«¬. 
�å���@��
2X¥½-.^gM 
 
 
 
 

－ －



－ －



－ －



－ －



－ －



－ －



－ －



－ －



 

�� �� ����	
����	
��������

�	
��������� !�"#$%&�'()*+,-.!/�0�

�"�Wï	
ï#cï��W�56�789:��

�7�234�

�

��FOP+g. ð�í TUVWU�qr�_�´µ¶�·¸^¹º�YZA'(�

_�´µ¶�·¸^¹ºÞ�ÑÈ��Y�A`�V����
�

�7��� j7� k� l@*:	
���gAmgi�

�û��� ¬á¨â� ;<=�=�>?���AÝH�H�

�û��� �åæç� l@*:	
���gA�5Þ�

�

�Pþ�	
��������� !�"#$%&+f�._�´µ¶�·¸^¹ºX¾d+

��-.o¢�Þ�ÑÈ�AfgY��o¢�Qgfg^ZNH"�W ��+Y�Zo�����

�bTÑ]+QRMNY�Zo_�´µ¶�·¸^¹º+,-.��FOP+QRSéð�íòTU

VWU�¡XH��«Ó�ZR-Mg¢+�-Zo�!F+GH"�W��+Y�Zo W�ÕE¡

X ^+Hx�ÃÄyzH:Cø�Hä��HX�HÅÆ�Hý�°��Hx�yz�����

�HX�����^��öY]|Z��XqÓZHTUVWU���[��-H�¾���H�

êáR+ ^RSTUVWU���G��aX ^¢H�-TUVWU�XY�Zo�oH�

�«�£+Ó�ZNM._�´µ¹º+,ËZo\��VX��ZHTUVWU��-+;�«

×.y�ÔMW>ÜZoß�Þ¾H	
��������� !�"#$%&�'()*+,

ZNH_�´µ¶�·¸^¹º�YZA'(+¬oÐNÓ�«×.TUVWU�^ZNHWW��

ÕEH] L�=ÕEW Ô.TUVWU�¡XY�Zo-Ô��H��<^Aà9A�JLS

��EF�*�uHQDÈ��]2)*H�JLS��HÑ���)É�QD�]��_`�V�

S�H	
�CD´�X9Hâ[â1æ�}+Ea��H»��§`�¬.b����W	��ê

uA�]Ê�uH\]�¥¦H#c	
ÚÛ¹º^ö5¹º�U��>�]È���i��^·

�̧�>�]È��à9H·¸^de�+�^¢o�àH��FOPéð-�$��%��(���$'�ð-�$��%��

�� þ!*�$òX��ZH���êXáNH��«Ó�ZR-M�+��-.�P�¬.�

�

�

î���EF�

���+f�.	
��������� 

!GuD�v¯+¬�H	
��zÕ�ywA

u�H���+f�.��A�x`��y�x

yW Hß�z{&|�"#$%&�G	w}

<+^ÐNÇÈÉÊ��M~�^ÔÐNM.

ZWZH	
��������� !�"#$

%&^ZN��F��`����78ã'�x�

?�bTÑ]'������£�NM.	
���B

³�H°�±²��B³�H_�´µ¶�

·¸^¹ºGḨ ������+f�.��ð

Gß��� W�'�WW'���^�SÔM��� W	

�	
�zÕ��!/����+fMNH�

������JKX��«×ÔM�´^ZN²

:H� �^^ +Ù� �NM.P�G²

�Ç����i<��W ÔM0̂ M¢ª^�

Ù� �NM.��� W	�	
�zÕ��!

/���FOP+g.TUVWU��Y�R

���«¾d+��«×.Þ�ÑÈ���¨

+g�Hª� �ST����l �.ª^�

Lo£�.�

ª��«H_�´µ�¹ºX�ro�ab�

JK��¾+LMNG��Z Þ¥�«NM

ÔM�H��`X½-��¾���£�LL

¬�H�oß���G�<£�NM.�é78ãH

x�?�bTÑ]H����ò�����+GH.$

M«_�´µ¹º��¾+,-.bTÑ]¥

��rB£��ð)����������é����òß�à�*þ���)���

�������é����ò��H\��+g.�¾�jk

���£�N×NM.�o¸��«G_�´

µ¹º�o¢�\]�^ZNH�������

È}$@�2�}æ�a�j73Wé�����ò

Ô��qr£�Hª� �\]�¶XS�Zo

_�\���§��Hß���FOP���

£�N×NM.�áþ(�.��#��â������'�����ß�

ã�����*��î������'����	�ª� ���FO

P+fMN��g¢Ô�J\�������

�� !�#$%&K^ZN��«¬ÐoWH

L�rB£�oD~�+,-.�ÌX��-

.ª^�ËÙG=×M�
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ÛX¹º-.ª^�zÕ§j�r-+LÔ���-(Siegrist ^ Marmot 2004) 

v�Tw`ä�JHKn§�JHÃÄ�JX¡�MSLW���R¥íG_

�+f�.å�FHä�FÔ´µ^,ËZNM�- (Marmot ¶ 2005) 

zÕFÔ
×<^	
��zÕR~&+�f-.ª^GH�x`X¹ºZH

��Rå��!+^ÐNH��J�¾��Mª^��¹£�NM�- (Coats 

Zh Max 2005, Dunham 2001H����A&%'��^É�T]U��A
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ß����P§���`^��J�¾�<^H:�°�H	
��C9H

Þçè��a��U�^<*X¡��G�¢ÔÐNM.Wt 

2. i�+f�.ä�zÕ��W�[^ÞUó�[�·¸RHä�zÕu�
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 Ý�G��`·¸Ý]�X��×þ«ø�£�NM�-  

－ －



NICE ûüý�TU��� 22: i�+f�.ä�zÕ��� 

Page 33 of 43 

á=Ý]�V]� EconLit ^zÕá=`·¸Ý]�V]�^��zÕu�¶

á=`·¸Ý]�V]�X>�Z��Ô��FOP�·¸�� !/Z�Z

o�:	
��ä�zÕX��-._�XQs^Zo\���!FÔá=
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�-.æ�}XM
£¤.ª^«- � 
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MHó���?ôõö·¸÷ø�õö2]	�ß�Ý]�Xw�ZoÝ]�

V]�XY�Z�-  
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¥©X¡��¡TU���G 2009� 4°+G�«�|]$@���]�+

ûq£��Zo2009� 6°���+fMNHûüý�\���H� �
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<HJ¯:�H��RÔ���M+gÐNHL©FÔÞ¾G[ ��¤þ

«ZoZWZâ[FÔab]���+gÐN�ab����^�0J��
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«×�Zoó�«GH�ab�H �ÄáÕR¢L�«â² 6 ³°(+)+
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